Dopma 1.1. XKypran ydera Texkyiei naGopMani 0 OpeKpalleHUH IIepeIayn

JJIEKTPUUYECKOU SHEPIUM Ui NOTPEOUTENEH VCIVT AIIEKTPOCETEBOM OPraHu3alluy

3a 2016 ro.

000 "Dnekrpnueckue cetr'" r.bupck

HAanMEHOBAHUE OpraHU3alnn

OO00CHOBBIBAIOIIME JaHHEIE
IS pacdeTa (pacueTHBIC

ITpoaoIKUTENBHOCTh
MpeKpalieHusl, yac.

KomnuecTBo Touek
MIPUCOETMHEHUS TOTpeOuTeneit
YCIYT K DIIEKTPUIECKOHN CeTH

TIEPHOIBI ) 3JIEKTPOCETEBOM OpraHu3alliu,
IIT.
1 0,00 10768
2 1,82 10777
3 5,42 10786
4 8,22 10795
5 7,17 10706
6 4,27 10806
7 4,38 10899
8 6,37 10823
9 3,18 10831
10 12,28 10841
11 3,35 10851
12 0,02 10919
Havaneauk ITTO 3abonotun O.A.
JIOIDXKHOCTH ®.1.0. Ilognuce




dopma 1.2 - PacueT mokasareist cpeaHel IPOa0DKUTEIbHOCTH IIPEKPAILIEHUIN
epegaun DIEKTPUYECKOH DHEPIUHU

000 "Dnekrpuueckue cetu'" r.bupck
HAaMMCHOBAHUC OpraHu3allninu

MaxkcumanbHoe 3a pacueTHsiil mepuox 2016 1. gmcno MaxkcrManbHOE 3Ha4€Hue 10 Ip. 3
TOYEK IPUCOSTUHEHUS dhopmer 1.1 10919
CymmMmapHas npoJ0JKUTEIbHOCTh TPEKPAIlleHUH TTepeaaun Cymma 1o rp. 2 dpopmsr 1.1
3JIEKTPUUECKOH sHepruu, vac. (Ty,) 56,47

ITokazarens CpeﬂHeﬁ MPOAOLKUTECIIbHOCTU

. . 0,0052
IpeKpalieHnii mepenadu snekrpuaeckoit sueprun (11,)

Havanpuuk [1TO 3abomotun O.A.

J0IDKHOCTD d.1.0. IMoxmuce




Dopwma 1.3 - IIpemioKeHUS DJIEKTPOCETEBON OpraHu3aliy 10 IUIAHOBLIM
3HAYEHHSIM MMOKa3aTeJIed HaAe)KHOCTH M KaUeCcTBa YCIYT Ha KaXKIbIA pacueTHBIN

1
Ooepuoa pEeryjampoBaHuid B MPCACaax JOJTOCPOYHOI0 NCproaa pEeryampoBaHuAa

000 "Dnekrpuueckue cetu" r.bupck
HAaMMCHOBAaHUC opraﬂmaunu

Tloxa3zarens Meponpustusi, HalpaBJICHHbIE Onucanue 3HaueHUe 0Ka3aTes, TOAbL:
2
Ha yIy4ylIeHUe MoKa3aTemns (ob6ocHoBaHuUE)
2014 2015 2016
Hoxka3zatenb cpenneit PexoHCTpyKLMS U CTPOUTENHCTBO
NPOJOJKUTEIIBHOCTH TpaHCc(HOPMATOPHBIX TTOACTAHIMIH.
TPEKpPaIIeHN PexoHCTpyKIMA U CTPOUTENBCTBO
. HNuBectuiimonHas
nepenayu BO3AYLIHBIX JITHUI 3JIEKTPOIEpEaayHn. 0,05 0,0140 | 0,0052
. mporpamMma
SNEKTPUICCKOU PexoHCTpyKIMA U CTPOUTENBCTBO porp
suepruu (I1,) KaOeNbHBIX JMHHUIT 3JIEKTPOIIEpenadn.
Ilokazarens kauecTBa
[IPEJOCTABIECHUS
BO3MOXHOCTHU
TEXHOJIOTHIECKOTO Texnonornyeckoe 1 1 1
NPHCOETUHEHUS IIPUCOCTUHCHHUC
(HTH]’))
IToxa3arens ypoBHs
KayecTBa
OKa3bIBaE€MBbIX YCIIYT
0,534 0,872 | 0,8976
TEPPUTOPUATIEHBIX
CETEBBIX
opranuzarmit (I1,,)
Haugansauk OTII Makos /1.0.
JomkHoCTh d.1.0. IHonnuce
Havaneuuk I1TO 3abonoruH O.A.
JomkHoCTh d.1.0. IHonnuce

1
KonnyecTBo 3amonHAeMBIX CTONOLOB JOMKHO COOTBETCTBOBAThH KOJMYECTBY PAcCUETHHIX NEPHOJOB PETYIMPOBAHMS B Ipejenax
OJIHOTO JIOJITOCPOYHOTO TIEPHOIA PETYINPOBAHNS, C YKa3aHHEM T'0J[a OTYETHOTO PACYETHOTO TIEPHOIA PETYTHPOBAHNS.
2
NHpopmarus npeaocTaBiseTcs CpaBOvHO.




Dopma 1.4 - TTpemnoxeHus IEKTPOCETEBON OPraHU3aliy 110 IUIAHOBLIM
3HAYEHWSIM MOKa3aTelIed HaJe)KHOCTH M KaUeCcTBA YCIIYT Ha KaXKJIbIA pacyeTHBIN

1
IEPUOJI PETYIUPOBAHMS B IIpEAEIaX JOJITOCPOYHOro MEPUOIA PELYIUPOBAHUSI
(U1 TOATOCPOYHBIX IIEPHOLOB PETYIMPOBaHMs, HauaBmuxcs 10 2014 roma)

000 "Dnekrpruueckue ceru" r.bupck
HAaMMCHOBAaHUEC opraﬂmaunu

Ioxka3arens Meponpusrtus, HalpaBJICHHbIE Onucanue 3HaueHUe 0Ka3aTes, TOAbL:

2
Ha yNIydlIeHKe TT0Ka3aTens (o6ocHoBaHuE)

2014 2015

2016

ITokazaTtens cpenueit
MIPOJOIKUTEIHHOCTH
IIpeKpaleHui
repenayn - - - -
3JIEKTPUIECKON
sHepruu (I1,)

IlokazaTens kauecTBa
[IPEI0CTaBICHUS
BO3MOKHOCTH
TEXHOJIOTHYCCKOTO
MIPUCOEAMHEHUS

(TLip)

Iloxa3arens ypoBHs
KauecTna
OKa3bIBaEMBbIX YCIIyT
TePPUTOPUATBHBIX
CETEBBIX
opranmzanuii (I1,.,)

Hagameank OTII Maxkos /[.0O.

JIOJIKHOCTh d.1.0. IHonnuce
Hauansnauk I1TO 3a6onotun O.A.

JIOJIKHOCTD d.1.0. IHonnuce

1
KosruecTBo 3an0IHIEMBIX CTOIOIOB JOKHO COOTBETCTBOBATh KOJIMYECTBY PAaCUCTHBIX IEPUOAOB PErYJIUPOBAHUA B IPEAETIaX OAHOIO

JOJITOCPOTIHOTO TIEpUOAA PETYIUPOBAHUS, C YKAa3aHUEM IoZla OTYETHOT'O paCU€THOTO IIEpUOoJa PETYIUPOBAHUS.

2
VHbopManys mpeocTaBIsieTcs CIpaBodHo.




dopma 2.1 - Pacuer 3HaYEHH UHAMKATOPA MH(GOPMATUBHOCTH 34 IIEPUOJL

nekTpuueckue cetu" r.bupck
000 "3 "r.b

HaMMCHOBAHHUEC OpTraHU3allun

2016r.

[apameTp (kputepuit),
XapaKTEPUIYOLIUI
MHIUKATOD

3HaueHune

(hakTHIECK | TUTAaHOBOE
oe (D) (IT)

d/IIx
100,
%

3aBUCUMOCTE

O11eHOYHBIHI
Oain

1

4

1. Bo3MOXXHOCTb JTUYHOTO TIpHEMa
3asBUTENEH 1 MoTpeduTenei ycmyr
YIOJTHOMOYEHHBIMH JIOJDKHOCTHBIMH
JIMIIAMU TEPPUTOPUATILHON CETEBOM
OpTaHM3aINA - BCETO

B TOM YHCJIC 110 KPUTEPUAM:

1.1. KonuuaecTtBo

CTPYKTYPHBIX NOApa3AeICHUN IO
paboTe ¢ 3asgBUTEISIMH U
HNOTPEOUTENSIMU YCIIYT B IPOLICHTHOM
OTHOLICHUH K 0011eMy KOIHYECTBY
CTPYKTYPHBIX NOJpa3aeIeHUN

100

npsimasi

1.2. KonuuecTBO yTBEpAKACHHBIX
TEPPUTOPHUATBLHOMN CETEBOM
OpraHu3alMeNd B yCTaHOBICHHOM
MOpSZIKE OPTaHNU3aMOHHO-
pactopsAUTENbHBIX JOKYMEHTOB IO
BOIIpocaM pabOThI C 3asBUTEISIMU U
MOTPEeOUTEISIMU

YCIIYT - BCETO, IIT.

11 11

100

npsMas

B TOM YHUCIJIC:

a) perJaMeHThl OKa3aHusl yCIyT U
paccMOTpeHus oOpaleHuH
3asiBUTENEH U MoTpeduTeNnen ycuyr,
IIT.

100

0) HaTMYUE MOJIOKESHUS O
JIeSITEIbHOCTH CTPYKTYPHOTO
noJipa3AeNieHus o paboTe ¢
3asIBUTEIISIMHU U

MOTpeOUTESIMH yCIyT (Hammaue - 1,
orcyTcTBHe - 0), mIT.

100

B) JOJKHOCTHBIE MHCTPYKIIHH
COTPYTHUKOB, 00CTYKUBAIOIIIHX
3asgBUTEIICH

Y TIOTpeOUTENIeH YCIyT, IIT.

100




T') YTBEPXKICHHBIC TEPPUTOPHATHLHOM
CETEeBOU opraHuzanuen B
YCTaHOBJICHHOM TIOPSIIKE (POPMBI
OTYETHOCTH 0 paboTe

C 3aBUTENIIMU U TIOTPEOUTENIMHU
YCITyT, IIT.

100

2. Hamnaue tenedonHOi CBA3M 115
oOpamieHnit moTpeOuTenen yciayr K
YIIOJIHOMOYEHHBIM JOJKHOCTHBIM
JIMIaM TePPUTOPUAIEHON CETEBOM
OpraHu3aluu

B TOM YMCJIC 1O KPUTCPUAM!

2.1. Hanmmane equHOTO TEne(OHHOTO
HOMepa JAJisl IpreMa oOpaleHui
norpeduTenent yciyr

(mammume - 1, orcyrcraue - 0)

100

mpsiMast

2.2. Hannune nadopMaimoHHO-
CIIPaBOYHON CUCTEMBI JIJIs
aBTOMATH3alUN 00PaOOTKHI
oOpateHuit moTpeduTeneit ycuyr,
MOCTYMHBIIHUX 1O Tenedony (Hanmngme
1, orcyrctBHE - 0)

100

npsimasi

2.3. Hanuuue cucteMsl
aBTOMH()OPMHUPOBAHNUS TOTpeOUTEICH
ycIIyT 1o Tenedony,
npeTHa3HAYeHHOM IS OBEICHHUS J10
HUX TUTIOBOH mH(pOpManny (HaTu4ue -
1, orcyrctBHE - 0)

100

npsimast

3. Hanuume B cetn IHTEpHET caiiTa
TEPPUTOPUAIBHON CETEBOI
OpraHu3alMy C BO3MOXKXHOCTBIO
oOMeHa nH(popManmen ¢
MOTPEOUTENAMHA

YCIIYT ITOCPENICTBOM

3NIEKTPOHHOM MOYTEI

(Hammuwme - 1, oTcyTcTBHe - 0)

100

npsimast

4. IlpoBeneHre MEPOTIPUATHI IO
JIOBEJICHUIO JIO CBEJICHUS
MOTpeOUTENeH YCIyT HEOOX0 MO
UHQOpMAIHH,

B TOM YHCIIE yTEM €€ Pa3MElIeHUs B
cetu lHTEpHET, HA OYMaKHBIX
HOCHUTEIISIX WIIK HHBIMHU JIOCTYITHBIMH
criocobamu

(npoBenenue - 1, orcyrcTBue - 0)

100

npsaMas




5. IIpocToTa U JOCTYNMHOCTh CXEMBI
00KaIOBaHUS MTOTPEOUTEIIMU YCITYT
JIEWCTBUH TOJDKHOCTHBIX JIHIT
TEPPUTOPHUAILHON CETEBOM
OpraHu3allU, IO KPUTEPHUIO

0 100

obOpartHas

5.1. O0miee KoIMUECTBO OOpareHuH
noTpeduTeNnel ycayr o IpoBEACHUN
KOHCYJIbTAIIU{ TIO TTOPSIKY
00>kamoBaHUs NEHCTBUI
(6e3neiicTBIS) TEPPUTOPHATHHOM
CETEeBOU OopraHu3aluy B X07e
WCTIOJTHEHHS CBOUX (hYHKITHIH,
MIPOIIEHTOB OT OOIIETO KOJIMYECTBa
MOCTYIHUBIIUX 0OpaIieHnit

0 100

6. CTeneHb NOJHOTHI, aKTyaJIbHOCTH U
JIOCTOBEPHOCTH ITPEI0CTABIIACMOM
MOTPEOUTENSIM YCITyT HHPOPMAIIHH O
JEATCIIbHOCTH TEPPUTOPHATIBLHON
CETEBOI OPraHU3aINH - BCETO

B TOM YUCJIC 10 KPUTCPUIM:

6.1. Obuiee KOIMIECTBO OOpaIICHHUH
noTpeOuTeNeit yciayr o MpoBeIeHUN
KOHCYJIbTallMi 10 BOIPOCaM
JeATeIILHOCTH TePPUTOPUAITBHOM
CETEBOM OpraHU3alUH, TIPOIICHTOB OT
00IIeTo KOJIMYECTBA MOCTYIHBIINX
oOpareHuit

0 100

oOpaTHas

6.2. KonnaectBo obparieHuit
noTpeduTeNnel yciayr ¢ yka3aHueM Ha
OTCYTCTBHUE HEOOXOAMMOMN
uHGOpPMAIUH, KOTOpast JI0JKHA ObITh
pacKpbiTa TEPPUTOPUATIBLHOMN CETEBOM
OpraHu3alreil B COOTBETCTBUU C
HOPMATUBHBIMU TIPABOBBIMU aKTaMH,
MPOIIEHTOB OT OOIIEro KOJMYecTBa
MOCTYMUBIIUX 00paIIeHui

0 100

obOpaTHas

7. IToro 1o MHIUKaTOpy
MHQOPMATHBHOCTU

Havansauk OTII

Makos /J1.0.

JlomKHOCTD

®.1.0.

IToamuce




dopma 2.2 - PacyeT 3HAYECHN HHOIUKATOPA UCIIOIHNUTEILHOCTH

000 "Dnekrpuyeckue cetu'” r.bupck

HaMMCHOBAHUEC OpTraHU3allun

HammenoBanue napametpa (mokasarens),
XapaKTEepU3YIOLIEro
WHAUKATOP

3HaueHune

(dhakTu-
Yeckoe

(?)

IIJIAaHOBOC

(1D

@ /I1x 100,
%

3aBHUCUMOCTE

O11eHOYHBIA
Oain

2

1. Cobmronenue TpeOOBaHM HOPMATHBHBIX
MPaBOBBIX aKTOB u JTOTOBOPHBIX
00s3aTebCTB TPH  OKa3aHUM YCIAYr IO
TCXHOJIOTUYCCKOMY IMPUCOCANHCHHNIO
OHEPTONPUHUMAIOIIUX
yCIyr
ANEKTPOCETEBOTO

YCTPOMCTB
norpeburenen (3asBUTENEH) K
o0BeKTam X035HCTBA
TEPPUTOPUATIBHON CETEBOM OpraHu3aluu -

BCETO

B TOM YHUCJIC 10 KPUTCPUIM:

1.1. Cpennee Bpemsi Ha TIOATOTOBKY H
HampaBJIcHHEe  MpOeKTa  JIOrOBopa  Ha
OCYIIECTBIICHUE TEXHOJOTHYECKOTO
TIPUCOCMHEHHUS 3asBUTEIIO, THEH

10

15

66

oOpaTHas

1.2. Cpennee BpeMs Ha
OTHOCALLEHCA K TEPPUTOPUAIBHON CETEBOU

BBIITOJTHCHUEC

OpraHM3allMd YaCcTU TEXHUUYECKUX YCIOBHIMA
10 JIOTOBOPY Ha
TEXHOJIOTHUYECKOTO MPUCOCTUHECHUS, JTHEH

OCYIIIECTBIICHUE

140

180

78

obOpaTHas

2. CobmofeHre CpOKOB 10 IpoLexypam
B3aMMOJIEWCTBUS C TOTPEOUTENAMH YCIYyT
(3asBUTENAMH) - BCETO

0,5

B TOM YMCJIC 11O KPUTCPUAM:

2.1. Cpennee 3aTpayeHHOe
TEPPUTOPUAIIBHON CETEBOM OpraHu3anueit
JoroBopa
nepeznaye
MOTPEOUTEIIO

BpeMs,

Ha  HaIlpaBlIEHUE
yCIyT 1o
JJEKTPUYECKON  3HEPrUU
yeIIyT (3asBUTEINIO), THEH

MpoeKTa
OKa3aHus

100

obOpaTHas

0,5

2.2. Cpennee BpeMs, HEOOXOIUMOE IS
000pyIOBaHUS TOYKHU MOCTABKH MPUOOpaMu
ydeTa C MOMEHTAa TMOJadd 3asBICHUS

noTpeOUTENeM YCIyT:

100

obOpartHas

0,5




a) ans  QusMYecKMx ML,  BKJIIOYas
WHIVBUAYaJIbHBIX IpPEANpUHUMATENeH, |
IOPUANYECKUX JIMI - CyOBEKTOB MajJoro u
CpeIHeTro IpeNPUHUMATEIILCTBA, THEH

100

0) I OCTalbHBIX MOTpEOHTENEH yCyT,
JIHEH

100

2.3. KonmnuecTtBo  ciydaeB  OTKaza  OT
3aKJIFOUYCHUST ¥ CIy4YaeB  PacTOPIKEHUS
noTpeduTeNneM yciayr JOTOBOPOB OKa3aHHS
yCIyr Mo TepeAade  dJIEKTPUYSCKOMN
SHEPTHUH, MPOIIEHTOB OT OOIIETO KOJIMYECTBA
3aKJIFOYCHHBIX TEPPUTOPHAILHOM CETEBOM
OpraHM3aImell JJOrOBOPOB C MOTPEOUTEISIMH
yciyr (3asBUTENSIMH), KpoMe (PU3MUECKUx
JIHIT

100

oOpartHas

0,5

3. OrcyrctBue  (Hanmmuue)  HapyIICHUN
TpeOOBaHUIA AQHTHMOHOTIOJIEHOTO
3akoHojaTenbCcTBa Poccuiickoit @enepanyu,
10 KPUTEPHIO

100

obpaTHas

0,2

3.1. KonuyectBo
BCTYNMBIIMM B 3aKOHHYIO CHJIYy pELICHHUEM
AHTUMOHOIIONIFHOTO Oprana u (Wim) cyaa
HapyLIEHUH  TEPPUTOPUATIBHON  CceTeBOM
opraHu3alnueu TpeOOoBaHMIA
AHTHMOHOIIOJIBHOTO 3aKOHOJATEIbCTBA
Poccuiickoit denepaniy, B TOM YHUCIE IO
(akTaM IUCKPUMHHALMH TOTpeOuTeNen
yCIIyT o JOCTYITY K  yciayram
TEPPUTOPHATIEHON CETEBOM OpraHM3aliM, a
TaKXKe M0 MOPAOKY OKa3aHWs STHX YCIYT,
OPOLIEHTOB ~ OT  OOIIEro  KOJIMYeCTBa
NOCTYNHBIIUX 3aBOK Ha TEXHOJIOTHYECKOE
NPUCOCIMHEHHE

YCTaAHOBJICHHBIX

100

4. OrcyrcTBHe  (HanMM4yWe)  HapyIIEHUH
TpeOoBaHMI 3aKOHOJAaTEeNhCTBA Poccuiickoit
Denepanyn 0 rocyJapCTBEHHOM
perynupoBaHun  1eH  (tapudoB), 1O
KpUTEPUIO

100

oOpaTHas

0,2

4.1. KonmuecTtBo YCTaHOBJIEHHBIX
BCTYNMBIUMM B 3aKOHHYIO CHJIYy pELICHHEM
AHTUMOHOIIOJIFHOTO OpraHa u (WiaM) cyna
HapylUIeHHH  TEppPUTOPHAIILHONH  CETEBOM
opraHm3anmeld  TpeOOBaHMH B  YaCTH
rOCYyJapCTBEHHOTO  PEryJIMpOBaHMs  LIEH
(trapudoB),  mpoUEHTOB  OT  oOuiero
KOJIMYECTBA TOCTYNUBIIMX 3asBOK  Ha
TEXHOJIOTMUYECKO€E NMPUCOEIMHEHNE

100




5. Cobmonenre TpeOoBaHUH HOPMATHUBHBIX
MpaBoBbIX akTOB Poccuiickoit ®enepainu
[0 MOJICP)KaHUI0 KadecTBa 3JICKTPUYECKOH
SHEPIUH, [10 KPUTEPHIO

0,75

5.1. KommuectBo obpareHuit
nmoTpeduTeNneid yciayr C yKazaHHEM Ha
HEHaJUIe)Kallee KaueCTBO DIEKTPUUECKOM
SHEPTHUH, MPOIIEHTOB OT OOIIET0 KOJIMYECTBA
MOCTYIHBIIUX 00paIeHui

3 166

oOpartHas

0,75

6. Hanmuume B3aUMOICUCTBUS c
MOTPEeOUTENSIMA ~ YCIIYyT  TIPH  BBIBOAE
o0opymoBaHUS B pEMOHT U (WIH) U3
JKCILTyaTaluu

0,5

B TOM YMCJIC 1O KPUTCPUAM!

6.1. Hannuue (oTCyTCTBHE) YCTaHOBIEHHOU
HPOLIETyPHI COTJIACOBAHMS C MOTPEONTETSIMU
yciIyr rpaduKoB BBIBOAA AIIEKTPOCETEBOTO
o0opymoBaHUS B pEMOHT U (WIH) U3
SKCIUTyaTanuy (Haau4ue - 1,

orcyTcTBHE - 0)

1 100

npsimast

0,5

6.2. KomnmuecTtBo oOpareHuit
notpebuTeneil ycayr ¢ yKazaHMEM Ha
Hecorylacueé  BBEJEHHUS  IpejJiaraeMbIX
TEPPUTOPUAIBHON CETEBOM OpraHu3alueit
rpauKoB BBIBOJIA 3JIEKTPOCETEBOTO
o0opynoBaHUS B pEMOHT U (MIH) U3
JKCIUIyaTalluy, IPOLEHTOB OT OOLIEro
KOJIMYECTBA  IOCTYNMUBIIMX  OOpalieHui,
KpoMe (PU3HYECKUX JIUI]

0 100

obpaTHas

0,5

7. Cobmonenre TpeOOBaHUH HOPMAaTUBHBIX
MIPABOBBIX aKTOB IO 3aIIUTE MEPCOHATBHBIX
JIAaHHBIX TIOTpeOuTeNel ycuyr (3asBuTenei),
M0 KPUTEPUIO

0 100

obOpaTHas

0,2

7.1. KommuecTBo oOparteHuit
norpedureneid  yciayr — (3asBUTENEH) C
yKa3zaHHEeM Ha HENPaBOMEPHOCTh
UCIIOJIb30BaHMsl  MEPCOHAIBHBIX  JaHHBIX
norpedurenen yCIIyT (3asBuTENEH),
OPOLIEHTOB  OT  OOIIEro  KOJIMYecTBa
NOCTYNHUBIIUX 00OpaIIeHuit

0 100

8. Hrtoro no uHANKATOPY
UCIIOJIHUTEIILHOCTH

0,48

Havansaux OTII

Makos J1.0.

JlomKHOCTD

©.1.0.

Tloamnuce




dopma 2.3 - Pacuer 3HAYEHHU HHAUKATOPA PE3VIBTATUBHOCTHA 00PATHON CBI3HU

000 "Dnekrpuueckue cet' r.bupck
HAaMMCHOBAHHC OpFaHI/ISaI_II/II/I

[TapameTtp (TTokazarens), 3HaveHME
XapaKTepU3Y oI ¢daxtu- | mmanosoe | @ / I1x 100, O11eHOYHBIN
3aBUCHUMOCTh
WUHJIUKATOP 4ecKoe (ID % Oamn
(D)
1 2 3 4 5 6

1. Hamuuaume cTpyKTypHOTO
MoIpa3AeIeHIs TEPPUTOPHATEHOM
CETEeBOU OopraHu3aIuu 1o
pPaccMOTPEHHUIO, 00pabOTKE U PUHITHIO 1 1 100 npsimMas 2
Mep TI0 00paIeHUIM TTOTPEONTEICH
yeryr (Hamuane - 1,

orcyTcTBHE - 0)

2. CreneHb yAOBIETBOPEHHS 0OpaIIeHNi
MoTpeOUTENeH yCayr

B TOM YUCJIE 110 KPUTEPUSIM:

2.1. O6miee konmmaecTBO oOparmeHuit
noTpeduTeNnelt yeiIyr ¢ yka3aHHeM Ha
HEeHaJIeKallee Ka4yecTBO yCIyT 1o

)Yy 0,5 0,3 167 obpatHas 3
nepeaye IEKTPUIECKON SHEPTUU U
obcyKuBaHHUE, MPOIICHTOB OT OOIIETO

KOJIMYECTBA NMOCTYMHUBIINX 0OpaIieHuit

2.2. KonuuecTBO NPUHSITHIX MEP IO
pe3ynbTaTaM pacCMOTPEHHS 0OpaIeHni
notpeduTeNnell yciIyr ¢ ykazaHHeM Ha
HEeHa/AJIe)Kalee KaquTB? YCIIYT 110 0.5 0.3 167 npsvas 1
nepeaye MIEKTPUIECKON SHEPTUN U
0ob6cy)KMBaHUE, MPOIICHTOB
OT O0IIEro KOJM4YecTBa MOCTYIHBIINX

obparenuit

2.3. KonuuecTBo oOpalleHuid,
CBS3aHHBIX C HEYJOBJIETBOPEHHOCTHIO
NPUHATEIMA MEPaMH, YKa3aHHBIMU B I1.
2.2 Hacrosimen (opMBbI, TOCTYNHUBIINX OT
MOTpeOUTENeH yCIyT ) 0 0 100 obparHas )
B Teuenune 30 pabounx aHel mocie
3aBepILEHHS MEPOTIPHATHUI, YKa3aHHBIX B
1. 2.2 HacTosIeH GOPMBI, IPOIIEHTOB OT
00II1er0 KOJTMYeCTBA MOCTYITHUBIIIX

obpareHuit




2.4. KonnvecTBo oOparieHuit
noTpeduTeNnel yciayr ¢ yka3aHueM Ha
HEHa/JIe)xaliee KauecTBO YCIyT,
O0Ka3bIBAEMBIX TEPPUTOPUAIBLHOUN CETEBOM
OpraHM3anuei, MOCTYMUBIINX
B COOTBETCTBYIOIIUNA KOHTPOJIUPYIOLINNA
OpraH WCTIOTHUTEIFHON BIACTH,
MIPOIIEHTOB OT OOIIETO KOJMYECTBa
MMOCTYITUBITAX O00pameHnit

100

oOpartHas

2.5. Konu4ecTBO OT3bIBOB U
MpeJJI0KEeHUH TT0 BOIIpocam
JEATCIIbHOCTH TEPPUTOPHATILHOM
CETEBOU OpraHU3aIH, TIOCTYITHBIIHX
4yepe3 00paTHYIO CBS3b, IPOIIEHTOB OT
00IIero KOJMYECTBa MOCTYIHBIITUX
obpareHmit

100

npsMast

2.6. KonmmuecTBo pean30BaHHbBIX
W3MEHECHUH B JACATCIIbHOCTH
Oopranu3alnuu, HalpaBJICHHBIX Ha
IIOBBIIIICHUEC Ka4Y€CTBa O6CHy)KI/IBaHI/I$I
MOTPeOUTENCH yCIyT, IIT.

100

npsaMas

3. OnepaTUBHOCTh PEarupOBaHUs HA
oOpallieHus MoTpeduTeNe yCciyr - BCero

B TOM YUCJIC 10 KPUTCPUIM:

3.1. Cpennsist npOgOIKUTENBHOCTh
BPEMCHHU MIPUHATHUS MEP 10 Pe3ysIbTaTaM
oOparieHus: moTpeduTeNs yciyr, THer

30

30

100

oOpartHas

3.2. B3anmozeiicTBre
TEPPUTOPUATTLHON CETEBON OpraHU3aIluu
C MOTPEOUTENAMH YCIYT C IEITbIO
MOJy4eHUs] UHPOPMALIUHU O KAueCcTBe
00CITy)KUBaHHS, PEaTM30BaHHOE
MOCPECTBOM:

100

npsMas

a) MICEMEHHBIX Orpocos, mT. Ha 1000
MOTpeOUTENeH yCIyr

100

0) DJIEKTPOHHOH CBS3U Yepe3 CeTh
Wnrepner, mT. Ha 1000 moTpeduteneit

yCIIyT

100

B) CUCTEMbI aBTOMH(OPMHUPOBAHHUS, ILIT.

Ha 1000 moTpedureneit ycmyr !

100

4. HquBUAYyaJIbHOCTD

MOJIX0/1a K TIOTPEOUTEINSAM YCIyT
JIIOTHBIX KaTETOpHid,

M0 KPUTEPHIO

10

50

oOparHas




4.1. KommaectBo obpareHuit
noTpeOHuTeNnel YCIyT JIbIOTHBIX
KaTeropHuil ¢ ykazaHUEeM Ha
HEYAOBJIECTBOPUTEIBHOCTh Ka4eCTBa UX
oOcirykuBanus, wT. Ha 1000
norpeduTenent yciyr

5. OnepaTUBHOCTH BO3MEIIECHHUS YOBITKOB
MOTPEOUTEIISAM YCIYT TIPH
HECOOJIOICHAH TEPPUTOPHATBHOMN
CeTEeBOH opraHu3aiyeil 00s3aTeIbCTB,
MPeTyCMOTPEHHBIX HOPMATHBHBIMH
MIPaBOBBIMH aKTaMH{ U IOTOBOPaMHU

B TOM YMCJIC 1O KPUTCPUAM!

5.1. Cpenssis IpoAOHKUTEIIBHOCTh
BPEMCHH Ha TIPUHSTHE
TEPPUTOPHAIBHON CETEBOM 0 0 100 obpaTtHas 2
OpraHuszanueil Mep 1Mo BO3MEIECHHIO
MOTPEOUTEINIO YCIIYT YOBITKOB, MECSITICB

5.2. Nons motpeduTeneit yciyr,
MOJYYUBIINX BO3MEIEHHE YOBITKOB,
BO3HUKIINX B pPe3yJbTaTe HEUCIIOIHEHUS
(HeHaIeKaIero UCIIOTHEHMS)
TeppI/ITOpI/IaJH:HOI/I ceTeBoi 0 0 100 npsvas )
opraHu3aiueil cBoux o0s3aTeNnbCTB, OT
qrcia noTpeduTene, B Mojib3y KOTOPHIX
OBbLIO BBIHECEHO CyJIe0HOE pEellIeHHe, UIN
BO3MELIEHUE OBLIO IIPOU3BEIEHO BO
BHECY/ICOHOM TOPSIIKE, IPOIIEHTOB

6. Utoro no MHIUKATOPY
pe3yIbTaTUBHOCTH OOPAaTHON CBS3U

Hauansunk OTII Makxkos J1.0.

JomxHOCTh d.1.0. IMonnuce

1 o o
Pacuer nponsBoanTCS MpH HATMYUH B TEPPUTOPUATIBHON ceTeBOM opranuzanuu CuctemMbl aBTonHpopMupoBanus (ronocosast, CMC u
JIPYTHM CIIOCOOOM).




dopma 2.4 - [IpeaokeHus TEPPUTOPHAILHBIX CETEBBIX OPraHNU3aIMN 0 JIAHOBEIM
3HAYCHUAM I1apaMCTPOB (KDI/ITGDI/IQB), XAPAKTCPUIYIOIINX WHAUKATOPHI KAYCCTBA, HA Ka)I(HLIfl

o 1
PaCUYCTHBIU IICPUOA PCTYIMPOBAHHUA B IIPCACIAX JOJTOCPOYHOI'O IICpHUoaa PCryaupoOBaHUA

000 "Dnekrpuyeckue cetr' r.bupck
HAaMMCHOBAHHC OpFaHI/I3aHI/II/I

Ilokazatenn 3HaueHue MOKAa3aTelIs, TOJIbI:
[IpemraraeMble TIaHOBBIC 3HAYCHIS ITAPAMETPOB
(KpUTEpHER), XapaKTEPU3YIOUIUX UHIUKATOPHI 2014 2015 2016
KauecTsa -

n, 0,65 2 2
1.1. 2 2 2
1.2.a) 2 2 2
1.2.0) 2 2 2
1.2. B) 2 2 2
1.2.1) 2 2 2
2.1. 0,5 2 2
2.2. 0,5 2 2
2.3. 0,5 2 2
3. 0,2 2 2
4, 0,2 2 2
5.1. 0,5 2 2
6.1. 0,5 2 2
6.2. 0,5 2 2
H, 0,53 0,41 0,48
1.1. 1 0,5 1
1.2. 1 0,3 1
2.1. 0,5 0,5 0,5
2.2.a) 0,5 0,5 0,5
2.2.0) 0,5 0,5 0,5
2.3. 0,5 0,5 0,5
3.1. 0,2 0,5 0,2
4.1. 0,2 0,2 0,2
5.1. 0,75 0,75 0,75
6.1. 0,5 0,5 0,5
6.2. 0,5 0,5 0,5
7.1. 0,2 0,2 0,2
P, 0,49 1,93 1,8
1. 2 2 2
2.1. 0,75 3 3
2.2. 0,25 1 1
2.3. 0,5 2 2
2.4. 0,5 2 2
2.5. 0,5 2 2
2.6. 0,5 2 2
3.1. 0,2 1 2
3.2.a) 0,2 2 2




3.2.0) 0,2 2 2
3.2.B) 0,2 2 2
4.1. 0,1 2 1
5.1. 0,5 2 2
5.2. 0,5 2 2
[Ipemraraemoe mIaHOBOE 3HAYCHHUE TIOKA3aTENA 0,534 0,872 0,8976
YPOBHS Ka4eCTBa OKa3bIBAEMBIX YCIYT
TEPPUTOPHAIIEHON CETEBOM OpraHU3aIHH
Havansauk OTII Makog /1.0.
JlomkHOCTD ®.1.0. Tloamnuce

1
KosnnuecTBo 3amosHsIEMbIX CTOJIOLOB JOJDKHO COOTBETCTBOBATH KOJIMYECTBY PACYCTHBIX MIEPHOIOB PETYIHPOBAHUS B
npenenax OAHOTO JOJITOCPOYHOTO TIEpHOJa PEryIMpOBaHHA C YyKa3aHMEM To/a OTYETHOIO pPAacyeTHOTro IepHoia

2 o
HyMepaL[I/ISI IIYHKTOB TIIOKa3aTeCJI€M MapaMeTpoOB, XapaKTCPUIYIOMIUX MWHIAWKATOPbI Kade€CTBa, IMPUBCJACHA B

COOTBETCTBUH ¢ popmami 2.1 - 2.3 HACTOAIIETO NPHIOKECHUSI.




dopwma 3.1 - OtyeTHBIE JAHHBIE UL pacyeTa 3HaYECHHU [T0Ka3aTels KayecTBa

PAaCcCMOTPEHHS 3a4BOK Ha TEXHOJIOTHYCCKOC NMPUCOCANMHECHUE K CCTH B IICPHUO

2016 rox

000 "Dnekrpuueckue cetu'" r.bupck
HAaMMCHOBAHUC OpraHu3allvinu

IToka3arenn

Yuco, mr.

1

Yucio 3ad4BOK Ha TEXHOJOTUYECKOE MPUCOECIUHEHUE K CETH, TOJJaHHBIX
B COOTBETCTBHM C TPEOOBAaHUSMH HOPMATHUBHBIX IMPABOBBIX AKTOB, IO
KOTOpPBIM CETEBOW OpraHu3alueil B COOTBETCTBYIOIIWM pacUETHBIN
NEepuoJ]  HampaBlieH TMPOEKT  JIoroBopa 00  OCYIIECTBICHUU
TEXHOJIOTUYECKOTO NIPUCOEIMHEHNUS 3aABUTEIEH K CETH, IIT. (N 355 1rrp)

243

Yuco 3asiBOK Ha TEXHOJIOTMYECKOE NMPUCOEIUHEHUE K CETH, IOJaHHBIX
B COOTBETCTBHU C TpeOOBAHWSMH HOPMATHBHBIX ITPABOBBIX AKTOB, IO
KOTOpPBIM CETEBOH OpraHu3alMed B COOTBETCTBYIOLIMH pacdeTHBIN
IepuoJ  HampaBleH IPOEKT  JOropopa 00  OCYLIECTBICHUH
TEXHOJIOTHYECKOTO TIPUCOECIUHEHHS 3asBUTENIEH K CETH C HapyLICHUEM

C
YCTaHOBIICHHBIX CPOKOB €r0 HanpasjieHus, mrt. (N, mp)

[lokazarenp KkadecTBa pPAacCMOTPEHHs 3asBOK Ha TEXHOJOIHYECKOE
npucoenrHenue K ceTu (I, 1p)

Hadvanpauk OTII Makos /[.0O.

JIOJKHOCTD D.1N.0.

noAIucCh




dopma 3.2 - OTueTHBIE JaHHBIE IS pacyeTa 3HAYECHUS [T0Ka3aTeasd KauecTBa
HCIIOJHEHHS IOTOBOPOB 00 OCYIIECTBIEHUH TEXHOJIOTMUYECKOTO IPUCOEANHEHNS
3asBUTEJIEH K CETU, B IEPUO 2016 roga

000 "Onekrpuueckne ceth'” r.bupck
HAaMMCHOBAHHC opraHmaupm

Ilokazatenn Yucno, mT.
1 2
Uucno  m0roBOpoB 00  OCYHIECTBICHHH  TEXHOJIOTHYECKOTO 245

IIPUCOCANHEHU A 3asBUTEIICH K CCTH, HCIIOJTHCHHBIX B
COOTBETCTBYIOILIEM pPAaCYE€THOM IEPHOAC, II0 KOTOPBIM HMEETCIA
IO CaHHBIN CTOPOHaMHM aKT O TEXHOJOIMYCCKOM IMPUCOCAMHCHNH,

mT. (I\Icu Trlp)

Uucno  mOTOBOPOB 00  OCYHIECTBICHHM  TEXHOJIOTHYECKOTO 0
NPUCOCOUHEHUS]  3asBUTENEl K  CeTH,  HCIOJHEHHBIX B
COOTBETCTBYIOIIEM pAacYeTHOM IepHOAE, IO KOTOPbIM HMEeTCs
MOJNUCAHHBII CTOPOHAMH AKT O TEXHOJIOTUYECKOM MPUCOCTUHEHUH,
[0 KOTOPHIM IIPOM30LUIO HApyLICHHE YCTAHOBJICHHBIX CpPOKOB

TEXHOJIOTHYECKOr0 IprcoeauHenns, mr. (N* ., )

[loka3zarenp KayecTBa HCIIONHEHHUSI JOTOBOPOB 00 OCYIIECTBICHHU 1
TEXHOJOTMYECKOTO MPUCOEANHEHUs 3asBuTeNer K ceTh (Il 1)

Haganeank OTII Makos /1.0.

JOJKHOCTD d.N.0. HOIIHNCH



Dopma 3.3 - OryerHble JaHHBIE U pacueTa 3HAYSHUS [M0Ka3aTeisl COOII0ACHUS

AHTUMOHOITIOJBHOT'O 3aKOHOAATEIBCTBA ITPHU TEXHOJOTMYCCKOM NMPUCOCINHCHNUHN

3agBUTEIIEH K DIIEKTPHUYECKHUM CETSIM CETEBOU OpraHU3allii, B IIEPHUOT 2016 rona

000 "Dnexrprueckue cetu' r.bupck
HAaMMCHOBAHHC OpFaHI/I3aHI/II/I

[loxazarens 3HaueHue
1 2

YUucno BCTYNMBIIKX B 3aKOHHYIO CHITy PELIEHUI aHTHUMOHONOJIBHOTO Yucno, mr.
oprana u (WwiM) cyaa o0 YCTaHOBJICHMM HapyIICHUH CETEBOU 0

opraHmuzanueii TpeOOBaHMN AHTUMOHOIIOJIBHOTO 3aKOHOJIATENILCTBA
Poccuiickoii  denepanuu B YacTH  OKa3aHWUA  YCIyr 1O
TEXHOJIOTUYCCKOMY IMPUCOCANHCHHNIO B COOTBCTCTBYIOIIIEM
pacueTHoM nepuofe, wr. (N 1)

OOmiee yuco 3asiBOK Ha TEXHOJOTHMYECKOE MPUCOCIMHEHHE K CETH,
MOJIJAHHBIX 3asSBUTEISIMA B COOTBETCTBYIOIIUI PAaCUCTHBIA TEPHO,
necATKH WT. (Nogs 1p)

KonuuecTBo, 1eCSITKU MIT.
(6e3 oxpyrIIeHus)
27,1

[Tokazarenp coOII0eHISI aHTUMOHOTIOIHHOTO 3aKOHO/IATEIhCTBA MIPH
TEXHOJOTMYCCKOM TMPUCOCANHCHNU 3asiBUTEJICH K SJICKTPUYCCKUM
cersimM ceTeBoi opranu3aiu (I, ryp)

1

Havansauk OTII Maxkos /1.0.

IOJDKHOCTD ®.1.0.

IIOAITUCH




Dopma 4.1 - Ilokazarenu YPOBHA HAACKHOCTHU M YPOBHA KA4CCTBA OKAa3bIBACMBIX

YCIIYT 3JIEKTPOCETEBOM OpTraHu3alliI

000 "Dnekrpuueckue cet' r.bupck
HAaMMCHOBAHHC OpFaHI/ISaI_II/II/I

[TokazaTenn Ne popmyst 3HavcHHE
METOAMYECKHUX
yKa3aHUI

[Tokazarens cpenneit

MPOJOKUTETHHOCTH MTPEKPAISHHIH

TepeIavyn ANEKTPUIECKON IHEPTUN 1 0.0052
b

(L)

[lokazarens ypoBHS KauecTBa
OKa3bIBaEMbIX YCIIyT OpraHU3aluu
0 YIIPABJICHHUIO HAIMOHATBHOM 4.1 -
(00mIepOCCHICKOI) IIEKTPUIECKOM
ceTbio, Iy,

IToxaszaTens ypoBHs KauecTBa
OKa3bIBAEMBbIX yCIyT

. . 4.2 0,8976
TEPPUTOPUAITEHON CETEBOM
opranuzauud, I1 .,
IInanoBoe 3HaUeHUE MOKA3aTEIId 4,4.1 0,013
HH’ HHHH
IInaHoBOE 3HAUCHNE MOKA3aTEIIs 4,41
T -
HTHpTHp, I1
ITnanoBoe 3HaYEeHNE MOKA3aTENS 4,4.1 0,985
T
HTCOTCO’ H
OneHka  JOCTHXKEHHS  ITOKa3aTels .
YPOBHSI HAJIEKHOCTH OKa3bIBAEMBIX . 5. 1

yCayT, KHaz[ MCETOJUYCCKUX YKAa3aHUH

OL[GHKa JOCTHXKCHUA ImoKa3aTecisd
YPOBHA Ka4€CTBA OKAa3bIBACMbIX YCIIYT,

K, (Opranmzamuu mo yIpaBICHHIO . 5.1

11705 (0)7 HaIlMOHATbHOM METOANYECCKHUX YKa3aHUH )
(OOIIepOCCUICKOI)  ANEKTPUYECKON

CETBIO)

OreHKa  JOCTIDKEHUS  ITOKa3aTeis

YPOBHS KaueCTBa OKa3bIBAEMBIX YCIYT, om. 5.1 :
Kiau (101 TEppUTOpHMANBHON CETEBOM METOANYECKUX YKa3aHUI
OpTraHHU3aINN)
Havansauk OTII Makog /1.0.
JIOMKHOCTD ®.N.0. Iloamuce
Hauanpuuk I1TO 3abonotun O.A.

JomxHOCTB ®.N.0. IToamuce



®opma 4.2 - PacyeT 000011€HHOTO TTOKa3aTeNs YPOBHSI HAIS)KHOCTH U KauyecTBa
OKa3bIBa€MBIX YCIIyT

00O "Onexrpuueckue cetn'" r.bupck
HaMMCHOBAHHUEC OpTraHU3allun

Ne popmynst
[Toxazarens METOTTIECKIX 3HaueHue
yKa3aHUi
1. Koapdumment 3HAYUMOCTHU [ns opraHuzauuy MO YNPAaBICHUIO
mokaszareist ~ ypOBHSA  HaJEKHOCTH enHON HAIMOHAJIBHOM
OKa3bIBACMBIX YCIYyT, allb(a (0OIIEPOCCUICKO)  AIIEKTPUUECKOH
CETBIO:
anbda = 0,75.
[ns TeppuTopuanbHOU
CETEBOU OpraHU3aluu:
anbda = 0,65
2. Koadpdunuent 3HaYMMOCTH
MTOKa3aTeINs YpOBHS KadecTBa oera =1 - ambha
OKa3bIBaeMBIX yCIyT, OeTa
3. OueHKa JOCTHXKEHHUS IOKa3aTems
YPOBHSA HANEKHOCTH  OKa3bIBAEMBIX m 4.1 1
yenyr, Kin
4. OneHka JOCTH)KEHHS ITOKa3aTelns
YPOBHS KaueCTBa OKa3bIBAEMBIX yCIYT, m 4.1 1
KKa'{
5. OOOOIIEeHHBI TIOKAa3aTeNlb yPOBHS
HA/IKHOCTH U Ka4eCTBa OKa3bIBAEMbIX 4 1
yeiyt, Kog
Haganeamk OTII Maxkos /[.0O.
JIOIDKHOCTH ®.1.0. Tloanuce
Havanpauk I1TO 3abonotun O.A.

JlomKHOCTD d.1.0. TToamnuce




dopma 5.1 - OTyeTHBIE JaHHEIE IT0 BEINOJIHEHUIO 3aIBOK HA TEXHOJIOTHYECKOE

OPpUCOCAMHCHHUEC K CCTHU, B IICPHUOJ]

nexTpuueckue cetu" r.bupck
000 "3 "1.b

2016 .

HaMMCHOBAHHNEC OpTraHU3allun

Ilokazarenn

Ywucio, mT.

1

2

Uucro 3asBOK HA TEXHOJIOTMYECKOE MPUCOCTUHECHUE, TTOJIAHHBIX
3asBUTENISIMH B COOTBETCTBUU C TPEOOBaHUSMH HOPMATHBHBIX
MPaBOBBIX AaKTOB B COOTBETCTBYIOIIUIM pPacUeTHBIH MEepHOT
perynupoBanus, WT. (N,,,,)

271

Uucno HampaBlICHHBIX IO YyKa3aHHBIM 3asBKaM IPOCKTOB
JIOTOBOPOB Ha OCYIIIECTBIICHNE TEXHOJIOTHYECKOTO
MPUCOCVMHEHHSI B COOTBETCTBUU C YCTAHOBIICHHBIM MOPSIKOM
3aKIIOYCHUS] JIOTOBOpA HA OCYIIECTBICHHE TEXHOJIOTHYECKOTO
npucoeauHenus, mr. (N,)

243

Yucao ITPOCKTOB AOTOBOpPOB Ha OCYHICCTBIICHUC
TEXHOJIOTHYCCKOTO IPUCOCAMHEHNA 110 YKa3aHHBIM 3asBKaM,
HalpaBJICHHBIX C HApPYUWEHUEM YCTAHOBJICHHBIX CpPOKOB, IIT.

(Nunz)

Haganpauk OTII Maxkos /1.0.

JlomKHOCTD ®.1.0.

ITonnuce




dopma 6.1 - Pacuer 3HaueHUs HMHAWKATOpa I/IHd)ODMaTI/IBHOCTI/I 34 ICPHUO (Z[.HSI JOJTOCPOYHBIX ITEPHUOA0B

peryiaupoBanus, Hayasmmxcs 1o 2014 roma)

000 "Dnekrpuyeckue cetu' r.bupck

HaMMCHOBAHUEC OpTraHU3allun

[apameTp (kputepuit),
XapaKTEPU3YIOLIUI
HHMKATOP

3HaueHue

(haxTu-

4ECKOe (I7)

()

IIJIaHOBOC

@ /IIx 100,
%

3aBUCUMOCTE

O11eHOYHBIA
Oain

1

2 3

1. BO3MO>XXHOCTb TMYHOTO MpUEMa
3asiBUTENEH U moTpeOuTeNnen ycayr
YHOTHOMOYEHHBIMA JOJKHOCTHBIMHU
JIUIIAMU TEPPUTOPUATIBHOU CETEBOM
OpTraHM3aINAH - BCETO

B TOM YHCJIC 110 KPUTCPUAM:

1.1. KonnuecTBo
CTPYKTYPHBIX NOJpA3AeICHUN 10
paboTe ¢ 3asiBUTEISAMH U
NOTPEOUTEISIMU YCIIYT B IPOLICHTHOM
OTHOULICHUH K 00LIEMy KOJINYECTBY
CTPYKTYPHBIX NOApa3AeIeHUN

npsimast

1.2. KonnuecTBo yTBEPKACHHBIX
TEepPPUTOPUATBLHOMN CETEBOM
OpraHu3alyell B yCTAHOBIEHHOM
MOPSAJIKE OPTaHNU3aLMOHHO-
pacropsANTENbHBIX JOKYMEHTOB T10
BOIIPOCaM padOThI C 3aABUTESIIIMU U
MOTPEOUTEISIMH
YCIIYT - BCETO, IIT.

npsMas

B TOM YHUCIJIC:

a) perJaMeHThl OKa3aHHs yCIYyT U
paccMOTpeHus oOpalieHu
3asBUTENCH U OTpeduTenel ycuyr,
LIT.

0) HATMYKE MTOJIOKEHUS O
JeSITENIBHOCTH CTPYKTYPHOTO
rmosipa3ziesieHus 1mo padbore ¢
3asBUTEISIMH U

MOTPEeOUTENSIMU YCITYT (Hamu4me - 1,
orcyrcTBue - 0), mmT.

B) JOJKHOCTHBIC WHCTPYKITHH
COTPYJIHHUKOB, 00CITYKUBAIOIIIX
3asBUTEIICH

Y IOTpeOuTeNel yCayT, IIT.




T') YTBEPKICHHBIC TEPPUTOPHATILHON
CETEeBOM opraHu3aiuei B
YCTaHOBJICHHOM TIOPSIKE (HOpMBI
OTYETHOCTH O paboTe

C 3aBUTEIISIMU U TIOTPEOUTETIMU

YCIIyT, IIT.

2. Hannuue tenedoHHO CBSI3U IS
oOparlieHu# moTpeduTeneit yciyr K
YIOJHOMOYEHHBIM JIOJKHOCTHBIM
JIULAaM TEPPUTOPUATIEHOM CETEeBOM
OopraHu3anuu

B TOM YHMCJIC I10 KPUTCPHUAM:

2.1. Hanuune equaOTO
Tene)OHHOTo HOMEpa AJIS IpHeMa
oOpalieHuii morpeduTene yciayr
(mammume - 1, orcyrcTBue - 0)

mpsiMast

2.2. Hanuuue uH(popMaImoHHo-
CIIPaBOYHOM CHUCTEMBI IS
aBTOMAaTH3aIllUU 00pabOTKH
oOpareHuit moTpeduTenei ycyr,
MOCTYNHUBILIUX TI0 TeNEPOHY
(mamuuawe - 1, orcyrcrBHE - 0)

npsimasi

2.3. Hanuuaue cuctemsl
aBTOMH(OPMHUPOBAHHS
nmoTpedurenei ycuyr no Tenedony,
npeHa3HaYeHHOH IS TOBEICHHS /10
HUX TUTIOBOM MH(OpManuu (HaTn4ne
- 1, orcyrctBue - 0)

npsimasi

3. Hannume B cetu MHTEpHET caiiTa
TEPPUTOPHAIBHON CETEBOI
OpTaHU3allu C BO3MOXHOCTBIO
obOMeHa nH(popmanuen ¢
MOTpeOUTEISIMH

YCIIYT MIOCPEICTBOM

3JIEKTPOHHOM MOYTHI

(mamuuwe - 1, orcyrctBue - 0)

npsimast

4. IIpoBeneHre MEpOIPUSTHI TIO
JIOBEJICHUIO JIO CBEJICHUS
MoTpeduTEsICH yCIyr HEOOX0AMMOM
nH(pOopMaIu,

B TOM YHCIIE ITyTEM €€ Pa3MEIICHUS B
cetu IHTEpHET, HA OYMasKHBIX
HOCHTEJISIX WIIK HHBIMHU JIOCTYITHBIMHU
criocobamu

(mpoBenenue - 1, orcyrcrBue - 0)

npsaMas




5. IIpocToTa U JOCTYMHOCTH CXEMBbI
00>kaJI0BaHMs MOTPEOUTEISIMHU YCIIyT
JEHCTBUN JOIKHOCTHBIX JIUIT
TEPPUTOPHAIBHON CETEBOM
OpraHu3alllU, IO KPUTEPHUIO

obOpartHas

5.1. O0miee KonUUeCTBO OOpaleHUH
MOTpeduTeNeH yCIyT O IPOBEACHUN
KOHCYJIBTAIU{ TI0 TIOPSAKY
00aJTOBaHMs JIEHCTBHIMA
(6e3neiicTBuS) TEPPUTOPHATHLHOM
CETEeBOM OpraHu3alluu B X0J1€
WICTIONTHEHUSI CBOMX (DYHKITHH,
MIPOIIEHTOB OT OOIIET0 KOJMIeCTBa
MMOCTYNHBIIUX O0OpaIieHni

6. CreneHb MONHOTHI, AKTYaIbHOCTH
U TOCTOBEPHOCTH MPEIOCTABIAECMOM
MOTPEOUTEISIM YCITyT HHPOPMAITIH O
IEATEITLHOCTH TePPUTOPUATIBHOM
CETEBOI OpraHu3aluu - BCEro

B TOM YHCJIC 110 KPUTCPUAM:

6.1. O61Iee KOMUYECTBO
oOpareHui moTpeduTesneit ycmyr o
MPOBEIEHUH KOHCYIbTALUI 110
BOIIPOCAM JESITEIbHOCTU
TEPPUTOPUAIBHON CETEBOI
OpTaHU3alyy, IPOLEHTOB OT O0ILIEro
KOJINYECTBA MOCTYNUBIINX
oOparteHuit

oOpaTHas

6.2. KonmuecTBo oOpateHuit
noTpeOduTeNel YCIyT ¢ yKa3aHHeM Ha
OTCYTCTBHE HEOOXOMMOMU
nH(pOpPMAIUH, KOTOpasi I0JKHA ObITh
pacKpbiTa TEPPUTOPUATILHOM CETEBOU
OpraHu3alueil B COOTBETCTBUHU C
HOPMATHBHBIMH NMPABOBLIMHU aKTaMHU,
MIPOIIEHTOB OT OOIIETO KOJIMIECTBA
MOCTYMHBIINX 0OpaIieHnit

obOpaTHas

7. U'Toro no MHAUKaTOpy

MH(OPMATHBHOCTH
Havansauk OTII Makxkos 11.0.
JomkHOCTh d.1.0. IToamuce




dopma 6.2 - Pacuer 3HaYECHN MHINKATOPA UCIIOIHUTEILHOCTH

(U1t TOJITOCPOYHBIX HEPHOIOB PErYINPOBaHus, HayaBmmxcsa 10 2014 roga)

nekTpuueckue cetu" r.bupck
000 "3 "r.b

HaMMCHOBAHHUEC OpTraHU3allun

HammenoBanue napametpa (mokasarens),
XapaKTEepU3YIOLIEro
WHAUKATOP

3HaueHue

(dhakTu-

YECKOE (IT)

(?)

IIJIaHOBOC

@ /IIx 100,
%

3aBHCUMOCTH

O11eHOYHBIA
Oain

2 3

1. Cobmronenue TpeOOBaHM HOPMATHBHBIX
MPaBOBBIX aKTOB u JTOTOBOPHBIX
00s3aTebCTB TPH  OKa3aHUM YCIAYr IO
TCXHOJIOTUYCCKOMY IMPUCOCANHCHHNIO
OHEPTONPUHUMAIOIIUX
yCIyr
ANEKTPOCETEBOTO

YCTPOMCTB
norpeburenen (3asBUTENEH) K
o0BeKTam X035HCTBA
TEPPUTOPUATIBHON CETEBOM OpraHu3aluu -

BCETO

B TOM YHUCJIC 10 KPUTCPUIM:

_1.1. Cpegnee Bpemss Ha TIOATOTOBKY U
HampaBJIicHHEe  MpOeKTa  JIOroBopa  Ha
OCYIIECTBIICHUE TEXHOJOTHYECKOTO
NIPUCOCMHEHHUS 3asBUTEIIO, THEH

oOparHas

_1.2. Cpennee BpeMs Ha
OTHOCALLEHCS K TEPPUTOPUAIBHOW CETEBOU

BBIITOJTHCHUEC

OpraHM3allMd YaCcTU TEXHUUYECKUX YCIOBHIMA
10 JIOTOBOPY Ha
TEXHOJIOTHUYECKOTO MPUCOCTUHECHUS, JTHEH

OCYIIIECTBIICHUE

oOparHas

2. CobmofeHre CpOKOB 10 IpoLexypam
B3aMMOJIEWCTBUS C TOTPEOUTENAMH YCIYyT
(3asBUTENAMH) - BCETO

B TOM YMCJIC 11O KPUTCPUAM:

_2.1. Cpennee 3aTpayeHHOE
TEPPUTOPUAIIBHON CETEBOM OpraHu3anueit
JIOTOBOpa
nepeaye
MOTPEOUTEIIO

BpeMs,

Ha  HaIlpaBlIEHUE
yCIyT 1o
JJEKTPUYECKON  3HEPrUU
yeIIyT (3asBUTEINIO), THEH

MpoeKTa
OKa3aHus

oOparHas

_2.2. Cpegnee Bpems, HEOOXOAMMOE IS
000pyIOBaHHsl TOYKH MOCTaBKH NpUOOpaMu
ydyera C MOMEHTa TMOJa4yd 3asBICHUS
noTpeOUTENeM YCIyT:

obpaTtHas




a) ans  QusMYecKkMx ML,  BKJIIOYas
WHIUBUAYaJIbHBIX IpPEANpUHUMATENeH, |
IOPUANYECKUX JIMI - CyOBEKTOB Majoro u
CpeIHeTro NpeNPUHUMATEIILCTBA, THEH

0) IS OCTadbHBIX MOTPEOUTENCH YCIyT,
JTHEH

_2.3. KonuuectBo ciydyaeB OTKa3a OT
3aKJTFOYEHUSI ¥ CIy4aeB  PacTOPXKEHUS
MOTPeOUTENeM YCIyT TOTOBOPOB OKAa3aHHS
yCIyr [0 Tepemade  3IIEeKTPHUUECKOM
SHEPTHH, POIIEHTOB OT OOIIETO KOIMYECTBA
3aKJIFOYEHHBIX TEPPUTOPUATBHON CEeTeBOM
OpraHM3anuell JOroBOPOB C MOTPEOUTEISIMH
ycryr (3asBHUTENSIMH), KpoMme (PH3HMUecKnx
JIUIL

oOparHas

3. OrcyrctBue  (Hanuuue)  HapylIeHHH
TpeOOBaHM AHTHMOHOTIIOJIEHOT'O
3aKkoHonarenscTBa Poccuiickoit denepanum,
10 KPUTEPHIO

oOparHas

3.1. KomuuecTtBo YCTaHOBJICHHBIX
BCTYNHUBUINM B 3aKOHHYIO CHJIy pPELICHHEM
AHTUMOHOIIOJIBFHOTO oOpraHa u (Wim) cyaa
HapylIEHU!  TEPPUTOPUAIIBHOM  CETEBOU
opraHuzanuen TpeOOBaHUIA
AHTUMOHOIIOJIBHOTO 3aKOHOJATEJIbCTBA
Poccuiickoit @enepanyy, B TOM 4YHCIE IO
(akTtaM  JTUCKPUMHUHALMM  TMOTpeOUTENei
yCIIyr o JIOCTYITY K ycayram
TEPPUTOPUAIIBHON CETEBOM OpraHM3aluy, a
TaK)Ke MO TOPSAKY OKa3aHWs 3THX YCHyT,
MPOLEHTOB  OT  OOIIero  KOJW4YecTBa
MOCTYNMBIIUX 3aSBOK Ha TEXHOJIOTUYECKOE
MIpUCOETUHEHUE

4. OrcyrcTBHe  (HamMuue)  HapyLUICHUH
TpeOOBaHMI 3aKOHOJATEILCTBA Poccuiickoi
Denepanuu o roCyJJapCTBEHHOM
perynupoBaHun  1eH  (tapudoB), 1O
KPUTEPHIO

oOparHas

4.1. KonnuecTtBo YCTaHOBJICHHBIX
BCTYIIMBIINM B 3aKOHHYIO CHJIy pElICHHUEM
aHTUMOHOIIOJIFHOTO oOpraHa W (W) cyaa
HapyllleHu#  TEppUTOPUAIBLHON  CETEeBOM
opraHu3anue  TpeOOBaHWMH B  YacTH
TOCY/ITapCTBEHHOTO  PETrYJIHpPOBaHHUS  II€H
(tapudoB),  mPOIEHTOB  OT  0OIMmIEro
KOJIMYECTBA  TIOCTYNHUBIINX  3asBOK  Ha
TEXHOJIOTHYECKOE MMPUCOEIMHEHNE




5. Cobmonenre TpeOoBaHUH HOPMATHUBHBIX
MpaBoBbIX akTOB Poccuiickoit ®enepainu
[0 MOJICP)KaHUI0 KadecTBa 3JICKTPUYECKOH
SHEPIUH, [10 KPUTEPHIO

5.1. KommuectBo obpareHuit
nmoTpeduTeNneid yciayr C yKazaHHEM Ha
HEHaJUIe)Kallee KaueCTBO DIEKTPUUECKOM
SHEPTHUH, MPOIIEHTOB OT OOIIET0 KOJIMYECTBA
MOCTYIHBIIUX 00paIeHui

obpaTtHas

6. Hanmuume B3aUMOICUCTBUS c
MOTPEeOUTENSIMA ~ YCIIYyT  TIPH  BBIBOAE
o0opymoBaHUS B pEMOHT U (WIH) U3
JKCILTyaTaluu

B TOM YMCJIC 1O KPUTCPUAM!

_6.1. Hammuwne (oTcytcTBHE)
YCTaHOBJICHHOW MPOLETyphl COTIACOBAHUS C
NOTpeOUTENIMU YCIyr TpadUKOB BBIBOJA
ANEKTPOCETEBOT0 00OPYIOBAHUS B PEMOHT U
(mnn) U3 aKcITyaTauu (Hanugue - 1,
oTcyTcTBHE - 0)

npsaMas

_6.2. KonnuectBo oOpamieHnit
norpeduTened yciayr ¢ yKazaHMEM Ha
Hecorjacue  BBEIEHHMS  IpeaaraeMbIX
TEPPUTOPUAIBHONM CETEBOM OpraHu3alnueit
rpauKoB BBIBOZA 3JIEKTPOCETEBOTO
o0opymoBaHUS B pEMOHT U (WIH) U3
JKCIUTyaTallid, MPOLEHTOB OT  00uiero
KOJIMYECTBA  IOCTYNUBIIUX  OOpalleHuil,
KpoMe (pU3HYECKHX JIUI]

oOparHas

7. Cobmoaenre TpeOOBaHUN HOPMATHBHBIX
IPaBOBBIX AKTOB IO 3aIIUTE MEPCOHAIBHBIX
JTAHHBIX TOTpeOuTenel ycnyr (3asBuTenei),
10 KPUTEPHUIO

oOparHas

7.1. KonmuecTBo oOparteHuit
norpeburened  ycuayr — (3asBUTENEH) C
yKa3zaHHeM Ha HENPaBOMEPHOCTh
UCIIOJIb30BaHMsl  MEPCOHANBHBIX  JaHHBIX
norpedurenen yCIIyT (3asBuUTENEH),
OPOLIEHTOB ~ OT  OOIIEro  KOJIMYecTBa
NOCTYNHUBIIUX 00paIIeHuit

8. Hrtoro no uHANKATOPY

HUCHOJIHUTEIbHOCTH
Havansauk OTII Makos J1.0.
JlomKHOCTD ®.1.0. Iloanuce




dopma 6.3 - Pacuer 3HAYEHH HHAMKATOPA PE3VIBTATUBHOCTY 00PATHOMN CBS3U

(U1t TOJITOCPOYHBIX IEPHOIOB PErVINPOBaHus, HayaBmmxcsa 10 2014 roma)

000 "Dnekrpuueckue cet' r.bupck

HaMMCHOBAHUEC OpTraHU3alun

[TapameTtp (TTokazarens),
XapaKTepU3yoIUn
WHIMKATOP

3HaueHNe

¢daktu- | ruiaHoBoe
gecKoe (I7)
(D)

@ /1Ix 100,
%

3aBUCUMOCTD

O1L1eHOYHBINI
Oamn

1

2 3

1. Hamuuaume cTpyKTypHOTO
MoIpa3AeNIeHIs TEPPUTOPHATEHON
CETEeBOU opraHu3aIuu 1o
pPaccMOTPEHHUI0, 00padOTKE U IPUHITHIO
Mep 10 00paIeHUsIM TTOTPEONTEICH
yeryr (Hanmuaune - 1,

orcyTcTBHE - 0)

npsMast

2. CreneHb yAOBIETBOPEHHS 0OpaIIeHNi
MoTpeOUTENeH yCayr

B TOM YUCJIE 110 KPUTEPHUSIM:

2.1. O6miee konmmaecTBO oOparmeHuit
noTpebuTeNnell yciIyr ¢ yka3aHHeM Ha
HEeHaJIeKallee Ka4ecTBO yCIyT 1o
nepeaye AEKTPUYECKON SJHEPTUU U
obcykuBaHUE, MPOIICHTOB OT OOIIETO
KOJIMYECTBA MOCTYMHUBIINX 0OpaIieHuit

oOpartHas

2.2. KonuuecTBO NPUHSITHIX MEP IO
pe3ynbTaTaM pacCMOTPEHHS 00paIieHnui
noTpeduTeNel yciayr ¢ yKka3aHueM Ha
HEeHaJIe)xaliee KauecTBO yCIyT Mo
nepejaye EeKTPUIECKON SJHEPTUU U
0ob6cmy)KHBaHUE, MPOIICHTOB
OT O0IIEro KOJMYecTBa OCTYMHBIINX
obpareHuit

npsaMas

2.3. KonuecTBo 0OpaleHuid,
CBSA3aHHBIX C HEYOBJIETBOPEHHOCTHIO
NPUHATEIMA MEpaMH, YKa3aHHBIMU B I1.
2.2 mHacrosime (opMBbI, TOCTYNMUBIINX OT
MOTpeOUTENEH yCIIyT
B Teuenune 30 pabounx aHel mocie
3aBepILCHHS MEPOTIPHUATHUI, YKa3aHHBIX B
1. 2.2 HacTosIeH GOPMBI, TPOIIEHTOB OT
00II1ero KOJTMYeCTBAa MOCTYITHUBIIIX
obpareHmit

oOparHas




2.4. KonnuecTBo oOparieHuit
noTpeduTeNnel yciayr ¢ yka3aHueM Ha
HEHa/IJIe)xamiee KauecTBO YCIyT,
O0Ka3bIBAEMBIX TEPPUTOPUAIBHON CETEBOM
OpraHMu3anuei, MOCTYMUBIINX
B COOTBETCTBYIOIIUNA KOHTPOJIUPYIOLINNA
OpraH WCTIOJHUTENFHON BIACTH,
MIPOIIEHTOB OT OOIIETO KOJMYECTBa
MOCTYITUBITNX O00pameHnit

oOpartHas

2.5. Konu4ecTBO OT3bIBOB U
MpeJJIoKeHUH 10 BOIIpocam
JEATCIIBHOCTH TEPPUTOPHATIBLHON
CETEBOU OpraHU3aINH, TIOCTYITHBIIHX
4yepe3 00paTHYIO CBS3b, IPOIIEHTOB OT
00IIero KOJMYECTBa MOCTYMHBIITUX
obpareHuit

npsaMast

2.6. KonmuecTBo pearn30BaHHbBIX
W3MEHCHUH B JACATCIIbHOCTH
Oopranu3alnuu, HalpaBJICHHBIX Ha
IIOBBIIIICHUEC Ka4Y€CTBa O6CHy)KI/IBaHI/I$I
MOTPeOUTENCH yCIIyT, IIT.

npsAMas

3. OnepaTUBHOCTh PEarupOBaHUs HA
oOpallieHus MoTpeduTeNe yCciyr - BCero

B TOM YUCJIC 10 KPUTCPUIM:

3.1. Cpennsist npoaOIKUTENBHOCTh
BPEMEHHU MIPUHATHUS MEP TI0 Pe3ysIbTaTaM
oOparieHus: moTpeduTeNs yciyr, THer

oOpartHas

3.2. B3anmoneiicTBre
TEPPUTOPUATTLHON CETEBON OpraHU3aIuu
C MOTPEOUTENAMH YCIYT C IETbIO
MOJy4eHUs] UHPOPMALIUHU O KAueCcTBe
00CITy)KUBaHHS, PEaTM30BaHHOE
MOCPEICTBOM:

npsMas

a) MICEMEHHBIX Orpocos, mT. Ha 1000
MOTpeOUTENeH yCIyr

0) DJIEKTPOHHOH CBS3U Yepe3 CeTh
WuTepner, mT. Ha 1000 moTpeduteneit

yCIIyT

B) CUCTEMbI aBTOMH(GOPMHUPOBAHHUS, ILIT.

Ha 1000 moTpedureneit ycmyr !

4. HquBUAYyaJIbHOCTD

MOJIX0J1a K TIOTPEOUTEINSAM YCIyT
JIIOTHBIX KaTETOpHid,

M0 KPUTEPHIO

oOparHas




4.1. KomumaectBo obpareHuit
noTpeOHuTeNel YCIyT IbIOTHBIX
KaTeropuil ¢ ykazaHuEeM Ha
HEYAOBJICTBOPUTEIBHOCTh Ka4eCTBa UX
oOcrykuBanus, wT. Ha 1000
norpeduTenent yciyr

5. OnepaTUBHOCTH BO3MEIICHHUS YOBITKOB
MOTPEOUTEIISAM YCIYT TIPH
HECOOJIOICHUH TEPPUTOPHATBHOMN
CeTeBOH opraHu3aiyeil 00s3aTebCTB,
MPETyCMOTPEHHBIX HOPMATUBHBIMH
MIPaBOBBIMH aKTaMHU U IOTOBOPaMHU

B TOM YMCJIC 1O KPUTCPUAM:

5.1. Cpenssis IpoAOHKUTEIIBHOCTh
BPEMEHHU Ha IPUHATHE
TEPPUTOPUAILHON CETEBOI - - - oOpatHast -
OpraHu3alKed Mep M0 BO3MEILCHHUIO
NOTPEOUTENIO YCIYyT YOBITKOB, MECSIIICB

5.2. Nons motpeduTeneii yciyr,
MOJTYYUBIINX BO3MEILEHUE YOBITKOB,
BO3HUKIINX B pe3yJbTaTe HEUCIIOIHEHUS
(HeHaIeKaIero UCIIOTHEHMS)
TEPPUTOPUAIBHON CETEBOM
. - - - npsAMas -
OpraHusalmeil CBOMX 00s3aTeIbCTB, OT
qrciia MoTpeOuTeNnel, B MoJib3y KOTOPHIX
OBLIO BEIHECEHO CyAeOHOE pellleHue, TN
BO3MeEIIIeHHE ObUIO POU3BEACHO BO
BHECY/ICOHOM TOPSIIKE, TIPOIIEHTOB

6. Utoro no MHIUKATOPY
pe3yIbTaTUBHOCTH OOPAaTHON CBS3U

Hauansunk OTII Makxkos J1.0.

JomxHOCTh d.1.0. TToamnuce

1 9 o
Pacuer mpomn3BoauTCS MpU HAMYUH B TEPPUTOPHAIBHON ceTeBOH opranm3anu Crucrembl aBTonH(popMupoBaHus (rosocoBast, CMC u
JIPYTHM CIIOCOOOM).




dopma 6.4 - ITpeanokeHus TEPPUTOPHUATHHBIX CETEBBIX OPraHU3aIIMM I10 IJIAHOBBIM 3HAUCHUSIM

nmapaMcTpoB (KDI/ITCDI/ICB), XapaKTCPU3VIOMMX HHANKATOPEI KAYeCcTBa, Ha KaXKJIBIM PacUeTHBRIM

1
OSpuoa peryjInpoBaHud B ITPEACTIaX JOJITOCPOYHOI'O IMEPpHOoJa PEryJIMPOBaAHUA

(11 DOJITOCPOYHBIX IIEPUOJIOB PErYANPOBaHud, HauaBIinuxcd 10 2014 roma)

000 "Dnekrpuueckue cetu' r.bupck
HAaMMCHOBAHHC OpFaHI/I3aHI/II/I

Ilokazatenn 3HaueHue IIoKa3areis, roabl:

[IpennaraemMbie MIaHOBBIE 3HAYECHHIS
napameTpoB (KpUTEPHUEB), XapaKTEPU3YIOITUX 2014 2015 2016
HWHJUKATOPBI KaueCcTBa :

1.1. - - -

12.a) - - -

1.2.6) - - _

1.2. B) - - -

1.2.1) - - -

2.1. - - -

2.2. - - -

2.3. - - -

3. - - _

4) - ; -

5.1 - - -

6.1. - - -

6.2. - - -

C

1.1. - - -

1.2. - - -

2.1. - - -

2.2. ) - - -

2.2.6) - - _

2.3. - - -

3.1. - - -

4.1. - - -

5.1 - - -

6.1. - - -

6.2. - - -

7.1. - - -

2.1. - - -

2.2. - - -

2.3. - - -

2.4 - - -

2.5. - - -




3.1. - - -

3.2.a) - _ _

32.6) - - ;

3.2.8) - _ _

4.1. _ - -

5.1. - - -

5.2. - - -

IIpenyaraemoe m1aHOBOE 3HAUEHUE
MOKa3aTelsl ypOBHS KaueCTBa OKa3bIBAEMBIX
yCIIyT TEPPUTOPUATBHOMN CETEBOI

OpraHu3aIun
Havansamk OTII Makog /1.0.
JlomkHOCTD d.1.0. IToamuce

1
KonmdecTBo 3amoiHAEMBIX CTOJOIOB JODKHO COOTBETCTBOBATH KOJHMYECTBY PACUETHHIX IEPHOAOB PETYINPOBAHHS B
IpeJenax 0JHOTo JOATOCPOYHOTO MEPUOA PETYIUPOBAHUS € YKa3aHHEM T'0Jla OTIETHOTO PAacYETHOTO TEPUOA PETYIUPOBAHNSI.

2 .
Hymepamus myHKTOB TOKa3aTeseil mapaMeTpoB, XapaKTepH3YIOIINX HHIUKATOPHI KauecTBa, IPHBEICHA B COOTBETCTBUH
¢ popmamu 6.1 - 6.3 HACTOSAIIETO MPHUIOKECHUS.




dopma 7.1 - ITokazarean YpOBHS HAACSKHOCTH M YPOBHS KaueCTBa OKa3bIBAEMBIX

YCIIYT DJICKTPOCETESBOM Opranu3anuu
(1 cay4yaeB yCTAaHOBJIEHHUS IUIAaHOBEIE 3HaueHus 10 2014 roxa)

000 "DOnekrprnueckue ceth'" r.bupck
HAaMMCHOBAHHC opraHm.aupm

[TokazaTtenn Ne popmyast 3HavcHHE
METOAMYECKHX
yKa3aHUI

[Tokazarens cpenneit
MPOJOKUTETHHOCTH MTPEKPAIEHHUIH
TepeIavyn ANEKTPUIECKON IHEPTUN 1

(L)

IToxasaTens ypoBHs KauecTBa
OKa3bIBaEMbIX YCIIYT OpraHU3alluu
0 YIIPABJICHUIO HAIMOHAIBHOM 6.1 -
(00IIEpOCCHICKOI) IIEKTPUIECKOI
ceTbio, Iy,

IToxasaTens ypoBHs KauecTBa
OKa3bIBAEMBbIX yCIyT

TepPUTOPUATEHOH CETeBOit 6.2 i
opranuzauud, I1 .,
IInaHOBOE 3HAYEHHE MOKA3aTeIs
I, ™ 4,4.1 -
TInaHOBOE 3HAYEHHE MOKA3aTeIs pa
HTHpTHp’ m o
TInaHOBOE 3HAYEHHE MOKA3aTeIs
. 1" 4,4.1 -
OueHka  JOCTHJKEHMS  TIOKA3aTelns .

IIII. /.

YPOBHA HAACKHOCTU  OKa3bIBACMbIX -
METOAMYCCKHUX YKa3aHUHU
ycJyr, KHa;[ y

OI.[eHKa JOCTHXKCHUA IMoKa3aTeCisd
YPOBHA Ka4€CTBA OKa3bIBACMbIX YCIIYT,

K, (Opranmzamuu mo yIpaBICHHIO . 7.1

11705 (0)7 HaIlMOHATbHOM METOANYCCKHUX YKa3aHUH )
(OOIIepOCCUICKOI)  ANEKTPUYECKON

CETBIO)

OreHKa  JOCTIDKEHUS  ITOKa3aTeisd

YPOBHS KaueCTBa OKa3bIBAEMBIX YCIYT, . 7.1
Kyau (101 TEppUTOpHMANBHON CETEBOM METOANYECKUX YKa3aHUI
OpraHu3aIliN)

Havansauk OTII Makxkos J1.0.

JomxHOCTh ®.N.0. TToamuce




Dopma 7.2 - Pacuer 0000IIEHHOr0 HOKA3aTEN YPOBHI HAJIE)KHOCTHA M Ka4ecTBa

OKa3bIBAEMBIX VCIVYT (U1 JOATOCPOYHBIX IIEPUOAOB PErYIUDOBAHU, HadyaBuxcs a0 2014

roaa)

000 "Onekrprnueckue ceth'" r.bupck

HaMMCHOBAHWE OpTraHU3allun

Ne popmyast
[loxazarens METOTUICCKHIX 3HaueHue
yKa3aHUuI
1. Koaddunuent 3HAYUMOCTH Jlis opraHuzanuu 1o YIpaBJICHUIO
[OKa3aTelsl  YpOBHA  HAJAECKHOCTU €IUHOU HallHOHAIbHOU
OKa3bIBaEMBIX YCIyT, alb(ha (oOmmIepOCCUICKON)  AIIEKTPHIECKON
CEThIO:
ansda = 0,75.
s TeppuTopuanbHOM
CETEeBOU OpraHu3aIuu:
anmpda = 0,65
2. Koapdumment 3HAYUMOCTH
nokasareJst YPOBHS KayecTBa Oera =1 - anbda
OKa3bIBaCMBIX yCIIyT, OeTa
3. OueHka JOCTIKEHHUS TOKa3aTems
YPOBHSI HAJIEKHOCTH OKa3bIBAEMBIX m 7.1 -
YeIyT, Kyay
4. OueHKa JOCTIKEHHSI IOKazaTess
YPOBHS Ka4u€CTBa OKa3bIBAEMBIX YCIIYT, m 7.1 -
KKa‘{
5. O60OIIeHHBI TOKa3aTeNnb YPOBHS
HaJe)KHOCTH U Ka4eCTBA OKa3bIBAEMBIX 7 -
yeayr, Kgg
Hauvaneauk OTIIT Makos /[.O.
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000 02.03.2016 | 02.03.2016 | 02.03.2016 Kypan | 02.03.2016
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000 03.03.2016 | 03.03.2016 | 03.03.2016 Kypan | 03.03.2016

10 3”“;;1‘,‘,““"5 1029 1 JI5I | 10 0 0 oo 0 O | 1300 | 17:05:00 | 17:05:00 0,00 otimouenuii | 17:05:00
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000 22.03.2016 | 22.03.2016 | 22.03.2016 ®ypman | 22.03.2016
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000 25.03.2016 | 25.03.2016 | 25.03.2016 Kypan | 25.03.2016
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000 05.04.2016 | 05.04.2016 | 05.04.2016 Kypan | 05.04.2016

% 3““;:;‘?““6 $-1024 | JIOIT | 10 o1 ot oot ot o | 1355000 | 1405:00 | 14:05:00 0.25 otkmouennit | 14:05:00
000 08.04.2016 | 08.04.2016 | 08.04.2016 Kypran | 08.04.2016

26 3”“;:;;‘,‘,“""5 .13 {JBIL 10 32 32 3203 32 321 1352:00 | 16:12:00 | 16:12:00 233 otimouenuii | 16:12:00
000 19.04.2016 | 19.04.2016 | 19.04.2016 Kypan | 19.04.2016

2 3““;:;‘?““6 .15 3T 10 16 16 16 14 16 16 1307:00 | 15:22:00 | 15:22:00 192 oTitiouermit | 15:22:00
000 19.04.2016 | 19.04.2016 | 19.04.2016 Kypran | 19.04.2016

28 3”“:3;;‘{,“""6 $-1032 f JI9IT | 10 130 130 130 | 127 130 301 13:37:00 | 13:57:00 | 13:57:00 033 okmoeni | 13:57:00
000 29.04.2016 | 29.04.2016 | 29.04.2016 Kypan | 29.04.2016

» 3““;";'?,”““ 420 | JIOIT |10 2 32 392 | 390 32 32 101000 | 13:33:00 | 13:33:00 338 otkmouennit | 13:33:00
000 18.05.2016 | 18.05.2016 | 18.05.2016 KypHan | 18.05.2016

30 3”“:3;;‘{,“""6 $-1033 | JIOIT | 10 4 4 o 4 4| 93100 | 123100 | 123100 300 okmouenit | 12:31:00
000 18.05.2016 | 18.05.2016 | 18.05.2016 Kypan | 18.05.2016

31 3““;";'?,”““ ©.1024 1 JIBIL | 10 ot ot oot ot oV | 1or00 | 11:21:00 | 11:21:00 0.33 otitonermit | 11:21:00
000 18.05.2016 | 18.05.2016 | 18.05.2016 KypHan | 18.05.2016

2 C)nekc?:‘r:'ecme $.1032 | JIST | 10 131 131 131128 131 131 11:30:00 12:31:00 12:31:00 1,02 OTKJIIOYEHHI 12:31:00
000 19.05.2016 | 19.05.2016 | 19.05.2016 Kypan | 19.05.2016

33 3ncx;§$ccmc $.215 | o1 | 10 1267 1267 12671267 1267 1267 [ o0 | oere00 | 61900 0.20 A i
000 19.05.2016 | 19.05.2016 | 19.05.2016 KypHan | 19.05.2016

34 3nel<c1::‘r:'ecr<ne $.215 | J211 | 10 1267 1267 1267 1267 1267 1267 13:04:00 | 13:32:00 13:32:00 0,47 omcmouennit | 13:32:00
000 28.05.2016 | 28.05.2016 | 28.05.2016 KypHan | 28.05.2016
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000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypan | 28.05.2016
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000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypan | 28.05.2016

¥ 3”“;:&‘,’,“““5 1032 JI5IT | 10 0 0 ol 0 O | 101400 | 19:15:00 | 19:15:00 0,00 otimouenyii | 19:15:00
000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypuan | 28.05.2016
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000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypan | 28.05.2016

42 3““;:;‘?““6 ¢.5 | oI 10 ! ! tyo ! Ul 20:55:00 | 21:58:00 | 21:58:00 105 oTiUtioueHmit | 21:58:00
000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypan | 28.05.2016

a3 3”“:3;;‘{,“""6 $.302 3T (10 0 0 oo 0 O | 20:55:00 | 21:58:00 | 21:58:00 0,00 oTiomouermii | 21:58:00
000 28.05.2016 | 28.05.2016 | 28.05.2016 Kypan | 28.05.2016

4 3““;";'?,”““ $.314 BT 10 0 0 ofe 0 O | 205500 | 21:58:00 | 21:58:00 0.00 otitoueHmit | 21:58:00
000 30.05.2016 | 30.05.2016 | 30.05.2016 ®ypuan | 30.05.2016

45 SHeK:g/II:VeCKMe ¢.1034 | JIIT | 10 467 467 467 | 467 467 467 0:30:00 9:39:00 9:39:00 0,15 omonouckuil | 9:39:00
000 30.05.2016 | 30.05.2016 | 30.05.2016 Kypan | 30.05.2016

46 3ncx;5$ccmc $.1031 | J131T | 10 499 499 499 | 499 499 499 17500 1 63000 | 93000 0.15 syt | 63000
000 09.06.2016 | 09.06.2016 | 09.06.2016 ®ypuan | 09.06.2016

4 3nel<c1::‘r:'ecr<ne $.200 f JI5I {10 304 304 304 | 300 304 304 13:00:00 13:15:00 13:15:00 025 orkmouennii | 13:15:00
000 10.06.2016 | 10.06.2016 | 10.06.2016 Kypan | 10.06.2016

48 3HCK‘;F§)$'I'CCKHC $.120 | JIOII | 10 107 107 107 | 107 107 107 3:41:00 9:03:00 9:03:00 0,37 OTROCHIE 0:03:00
000 14.06.2016 | 14.06.2016 | 14.06.2016 xypuan | 14.06.2016

¥ 3“‘::;::,““"5 $-1015 | JI9IT | 10 0 0 oo 0 O | 83000 | 93000 | 9:30:00 0,00 otionouenuit | 9:30:00
000 14.06.2016 | 14.06.2016 | 14.06.2016 Kypan | 14.06.2016

50 3HCK‘;F§)$'I'CCKHC $.117 | JI2II | 10 210 210 210 | 210 210 210 9:00:00 9:24:00 9:24:00 0,40 OTROCHIE 0:24:00
000 14.06.2016 | 14.06.2016 | 14.06.2016 Kypuan | 14.06.2016

31 3““:3”'1“““ 31 | JBIL {10 409 409 409 | 408 409 4091 154700 | 16:29:00 | 16:29:00 0.70 okmouenii | 16:29:00
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000 15.06.2016 | 15.06.2016 | 15.06.2016 Kypan | 15.06.2016
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000 28.06.2016 | 28.06.2016 | 28.06.2016 Kypuan | 28.06.2016
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. 29.06.2016 | 29.06.2016 | 29.06.2016 Kypan | 29.06.2016

4 3““;:;‘?,“““6 $.202 { JI3IL {10 0 0 ofe 0 O | 1330:00 | 14:40:00 | 14:40:00 0.00 oTiotiouermit | 14:40:00
000 02.07.2016 | 02.07.2016 | 02.07.2016 Kypan | 02.07.2016

3 3”“;:&‘,’,“““5 1025 1 JI5IL | 10 ! ! Lo ! Yol 112400 | 150300 | 15:03:00 365 otimouenyii | 15:03:00
000 02.07.2016 | 02.07.2016 | 02.07.2016 Kypuan | 02.07.2016

36 3““;:;‘?““6 ©.43 BT 10 ! ! tyo ! Vol li2400 | 113300 | 1133:00 0.15 ototouermit | 11:33:00
000 02.07.2016 | 02.07.2016 | 02.07.2016 Kypan | 02.07.2016

57 3”“;;1‘,‘,““"5 -39 | JBIL {10 ! ! o ! U] 1900 | 11:52:00 | 11:52:00 0.05 otimouenuii | 11:52:00
000 25.07.2016 | 25.07.2016 | 25.07.2016 Kypan | 25.07.2016

58 3““;:;‘?““6 .1015 | JIBIL | 10 376 376 376 1 376 376 376 |7 15:38:00 | 16:09:00 | 16:09:00 0.52 otitioueHmit | 16:09:00
000 28.07.2016 | 28.07.2016 | 28.07.2016 Kypan | 28.07.2016

» 3”“:3;?:,“""6 .29 | JI3IL (10 0 0 oo 0 O | 83000 | 84100 | 841:00 0,00 otionoenuii | 8:41:00
000 28.07.2016 | 28.07.2016 | 28.07.2016 Kypan | 28.07.2016

60 3““;:;'?,”““ 1032 1 JIBIT | 10 131 131 131 128 131 BU 174100 | 17:42:00 | 17:42:00 0.02 otitouermit | 17:42:00
000 01.08.2016 | 01.08.2016 | 01.08.2016 Kypuan | 01.08.2016

61 3”“:3;?:,“""6 G418 3T (10 330 330 330 1 350 350 3501 83500 | 10:17:00 | 10:17:00 1,70 otiomosenuii | 10:17:00
000 14.08.2016 | 14.08.2016 | 14.08.2016 Kypuan | 14.08.2016

62 3“°K;:$°C“"° $.200 f JI3IL {10 304 304 3041300 304 3041 17:50:00 | 19:30:00 | 19:30:00 1.67 otitouernit | 19:30:00
000 18.08.2016 | 18.08.2016 | 18.08.2016 xypuan | 18.08.2016

63 C)neKC?Tv‘r:'ecme .13 B3I (10 32 2 3203 32 32 9:32:00 11:45:00 11:45:00 22 orkmodennii | 11:45:00
000 22.08.2016 | 22.08.2016 | 22.08.2016 Kypan | 22.08.2016

64 3“°KCT§’T“P:,‘,°°K"° ©.29 JIBIL |10 7 ” 77 7 21 839:00 | 85500 | 8:55:00 0.27 otkmouenuit | 8:55:00
000 28.08.2016 | 28.08.2016 | 28.08.2016 Kypuan | 28.08.2016

65 3nel<c1::‘r:'ecr<ne ¢.1032 [ JIDIT | 10 131 131 131 ] 128 131 131 1520:00 | 15:32:00 15:32:00 0,20 omcmouennit | 15:32:00
000 28.08.2016 | 28.08.2016 | 28.08.2016 Kypan | 28.08.2016

66 3“°KCT§’T“P:,‘,°°K"° b.418 BT (10 330 330 3501 350 350 350 1 50.45:00 | 21:04:00 | 21:04:00 0.32 otkmoueruit | 21:04:00
P I 000 p2150r| | 0 0 o | o 0 o 29082016 |20.08.2016 [ 20.08.2016 [ Kypan | 29.08.2016

PR | T N34 037:00 | 5:09:00 | 5:09:00 : otkmouenmii | 5:09:00
| 000 p215m0( | o 0 0 ol o 0 o |29082016|20.08.2016 [ 20.08.2016 [ Kypan | 29.08.2016

Ao T N34 037:00 | 7:1500 | 7:15:00 ’ otmouemnit | 7:15:00
000 29.08.2016 | 29.08.2016 | 29.08.2016 Kypuan | 29.08.2016
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70 3ﬂeK(;r:;l/:eCKne $.403 | 311 | 10 1185 1185 1185|1183 1185 185 7000 | 201000 | 2010:00 0.80 syt i | o0
000 04.09.2016 | 04.09.2016 | 04.09.2016 Kypan | 04.09.2016

" 3”“;:&‘,’,“““5 G419 51T (10 ¥ ¥ S 39 3 1 1955100 | 20:00:00 | 20:00:00 0.15 otimouenuii | 20:00:00
000 08.09.2016 | 08.09.2016 | 08.09.2016 Kypuan | 08.09.2016

2 3““;:;‘?““6 .1015 | JIBIT | 10 0 0 ofe 0 O | 1302:00 | 163000 | 16:30:00 0.00 otiotioueruit | 16:30:00
000 14.09.2016 | 14.09.2016 | 14.09.2016 Kypran | 14.09.2016

73 3neK2‘:T1/II:'ecxne $.1015 | 311 | 10 376 376 376 | 376 376 376 | eaooo | esioo | esto0 035 aapi | esi00
000 14.09.2016 | 14.09.2016 | 14.09.2016 Kypan | 14.09.2016

74 aﬂel(‘;rep;l/:e()l(lfle $.1015 | 311 | 10 376 376 376 | 376 376 376 | oue00 | 101500 | 101500 048 syt | o0
000 15.09.2016 | 15.09.2016 | 15.09.2016 Kypan | 15.09.2016

75 3”“:3;;‘{,“""6 1015 1 JISIT | 10 0 0 oo 0 O | 140300 | 15:23:00 | 15:23:00 0,00 oTionouenmii | 15:23:00
000 16.09.2016 | 16.09.2016 | 16.09.2016 Kypan | 16.09.2016

76 3““;";'?,”““ $.7 | oI 10 3 ¥ SN 3 31 90800 | 10:32:00 | 10:32:00 140 ottouermit | 10:32:00
000 22.09.2016 | 22.09.2016 | 22.09.2016 KypHan | 22.09.2016

i SHeK:g;'-'ryecme $.403 3T (10 0 0 0 0 0 0 2:42:00 3:07:00 3:07:00 0,00 orkmodennii | 3:07:00
000 22.09.2016 | 22.09.2016 | 22.09.2016 Kypan | 22.09.2016

8 3““;";'?,”““ $.215 BT 10 0 0 ofe 0 O | 91700 | 134000 | 13:40:00 0.00 otitouernit | 13:40:00
000 27.09.2016 | 27.09.2016 | 27.09.2016 wypuan | 27.09.2016

” 3nel<c1::‘r:'ecr<ne b7 JoI 10 0 0 0 0 0 0 9:09:00 12:29:00 12:29:00 0,00 orkmodeHnit | 12:29:00
000 28.09.2016 | 28.09.2016 | 28.09.2016 Kypan | 28.09.2016

80 3“°KCT§’T“P:,‘,°°K"° 1034 1 JIBIL | 10 0 0 ofeo 0 O | 90000 | 162100 | 16:21:00 0.00 otkmoueruit | 16:21:00
000 04.10.2016 | 04.10.2016 | 04.10.2016 ®ypuan | 04.10.2016

81 C)neKcT:Tv‘I:'ecme $.215 | Jo11 | 10 1267 1267 1267 1267 1267 1267 0:00:00 0:08:00 9:08:00 0,13 omimoueHni | 9:08:00
000 04.10.2016 | 04.10.2016 | 04.10.2016 Kypan | 04.10.2016

82 3ncx;§$'ccmc $.215 | o1 | 10 1267 1267 12671267 1267 1267 |7 5000 | 180000 | 18:00:00 0,50 syt | eon00
000 04.10.2016 | 04.10.2016 | 04.10.2016 Kypuan | 04.10.2016

8 a“e"c‘j”'f,“““e ®.43 B3I (10 ! ! Lo ! U 12is2:00 | 13:0100 | 13:01:00 0.15 oriotiodermit | 13:01:00

TH

000 04.10.2016 | 04.10.2016 | 04.10.2016 Kypan | 04.10.2016

84 3”“;:3:,‘,“"“6 ¢-105 {151 (10 » ¥ ¥ 39 3| 1255200 | 140000 | 14:00:00 L13 otimouenuii | 14:00:00
000 07.10.2016 | 07.10.2016 | 07.10.2016 ®ypuan | 07.10.2016

85 Onexrpuseckue | ¢.105 1 JISI | 10 0 0 0 0 0 0 9:00:00 15:58:00 15:58:00 0.00 orkmrouenuit | 15:58:00

cern"




000

. 12.10.2016 | 12.10.2016 | 12.10.2016 Kypuan | 12.10.2016
86 3““;:;‘?,“““6 ¢.7 | oI 10 3 3 33 3 31 93800 | 10:14:00 | 10:14:00 0,60 otiotioveruit | 10:14:00
000 13.10.2016 | 13.10.2016 | 13.10.2016 Kypian | 13.10.2016
87 3”“;:&‘,’,“““5 b211 s ! ! Lo ! Ul iazon | 122301 | 122300 0.67 otimouemnit | 12:23:01
000 13.10.2016 | 13.10.2016 | 13.10.2016 Kypuan | 13.10.2016
88 3““;:;‘?““6 $.102 f JIBIL {10 432 432 4321432 432 321 13:30:00 | 162000 | 16:20:00 283 otitiouermit | 16:20:00
000 14.10.2016 | 14.10.2016 | 14.10.2016 Kypan | 14.10.2016
89 3nex;:$ecme $.215 | o1 | 10 1267 1267 1267|1267 1267 1267 | “oseo0 | 50000 | 90000 007 s 1 50000
000 14.10.2016 | 14.10.2016 | 14.10.2016 Kypan | 14.10.2016
90 aneKCT:Ty;:ecm $.215 | o1 | 10 1267 1267 1267|1267 1267 1267 | 155700 | 160200 | 160500 042 syt | 1e0m00
000 17.10.2016 | 17.10.2016 | 17.10.2016 Kypan | 17.10.2016
91 SHeK:g/II:VeCKMe $.215 | JI2II | 10 1267 1267 1267 | 1267 1267 1267 13:30:00 13:48:00 13:48:00 0,30 - 13:48:00
000 19.10.2016 | 19.10.2016 | 19.10.2016 Kypan | 19.10.2016
2 3““;";'?,”““ $.215 BT 10 0 0 ofe 0 O | 90000 | 14:43:00 | 14:43:00 0.00 otitouernit | 14:43:00
000 21.10.2016 | 21.10.2016 | 21.10.2016 Kypuan | 21.102016
93 gﬂesz;/ll:yecl(ﬂe ¢.1032 [ JIDIT | 10 130 130 130 | 127 130 130 0:00:00 9:06:00 9:06:00 0,10 omimouenmi | 9:06:00
000 21.10.2016 | 21.10.2016 | 21.10.2016 Kypan | 21.10.2016
o4 3““;";'?,”““ $-1032 f JIOIT | 10 130 130 130 | 127 130 130 17150000 | 152500 | 15:25:00 042 otkmouennit | 15:25:00
000 22.10.2016 | 22.10.2016 | 22.10.2016 ®ypuan | 22.10.2016
95 3nek;:1$('ecxne $.403 | JIOII | 10 1186 1186 1186|1184 1186 1186 4:56:00 6:57:00 6:57:00 2,02 omxmouenii | 6:57:00
000 25.10.2016 | 25.10.2016 | 25.10.2016 Kypan | 25.10.2016
96 3HCK‘;F§)$'I'CCKHC $.201 | JIOII | 10 263 263 263 | 263 263 263 9:00:00 9:10:00 9:10:00 0,17 OTROCHIE 0:10:00
000 25.10.2016 | 25.10.2016 | 25.10.2016 ®ypuan | 25.10.2016
o7 3“‘::;::,““"5 201 | JIIL| 10 263 263 263 1 263 263 263 1 15:09:00 | 16:25:00 | 16:25:00 1,27 okmouenit | 16:25:00
000 26.10.2016 | 26.10.2016 | 26.10.2016 Kypan | 26.10.2016
%8 3“°KCT§’T“P:,‘,°°K"° $.403 BT {10 0 0 ofeo 0 O | 132600 | 15:55:00 | 15:55:00 0.00 otkmoueruit | 15:55:00
000 27.10.2016 | 27.10.2016 | 27.10.2016 ®ypuan | 27.10.2016
9 3““:3”'1“““ $-1015 | JI9IT | 10 376 376 376 1 376 376 376 17133000 | 14:55:00 | 14:55:00 142 okmouenii | 14:55:00
TH
000 31.10.2016 | 31.10.2016 | 31.10.2016 Kypuan | 31.10.2016
100 3nexcr:$ecme $.202 | 211 | 10 1126 1126 1126|1123 1126 126 |7 0 | 3300 | 133600 0,10 st | 300
000 04.11.2016 | 04.11.2016 | 04.11.2016 Kypuan | 04.11.2016
101 | "Snexrpuueckue | ¢.403 | J111 | 10 1186 1186 1186|1184 1186 186 |50 <00 | 213000 | 213000 0.67 st i | 213000

cern"




000
. 07.11.2016 | 07.11.2016 | 07.11.2016 Kypuan | 07.11.2016
102 3““;:;‘?,“““6 .16 JI3IL {10 7 7 mn 7 771 133300 | 13:57:00 | 13:57:00 0.40 otiotiovermit | 13:57:00
000 10.11.2016 | 10.11.2016 | 10.11.2016 Kypan | 10.11.2016
103 3”“;:;‘:,“"“5 116 f oI 10 0 0 ol 0 9 1 90000 | 16:18:00 | 16:18:00 0,00 otimouenuii | 16:18:00
000 15.11.2016 | 15.11.2016 | 15.11.2016 Kypuan | 15.11.2016
104 3““;:;‘?““6 .15 | JBIL {10 16 16 16 ] 14 16 161 gs800 | 937:00 | 9:37:00 0.65 otkmouenmit | 9:37:00
000 21.11.2016 | 21.11.2016 | 21.11.2016 Kypan | 21.11.2016
105 3”“;:;’:,“""5 10221 JI5I | 10 191 191 1911 189 191 117133700 | 15:15:00 | 15:15:00 1,63 otimouenuii | 15:15:00
000 05.12.2016 | 05.12.2016 | 05.12.2016 Kypan | 05.12.2016
106 3““;:;‘?““6 ®.31 3T 10 0 0 ofe 0 O | 1130:00 | 143000 | 14:30:00 0.00 otiotiouermit | 14:30:00
000 06.12.2016 | 06.12.2016 | 06.12.2016 Kypan | 06.12.2016
107 3”“:3;;‘{,““"6 G418 3T (10 0 0 oo 0 O | 65600 | 85400 | 8:54:00 0,00 oTionouenuii | 8:54:00
000 06.12.2016 | 06.12.2016 | 06.12.2016 Kypan | 06.12.2016
108 3“°K;cp$,°“"° $.616 f JIBIL {10 0 0 ofe 0 O | 72801 | 90801 | 908:01 0.00 otitouernit | 9:08:01
000 20.12.2016 | 20.12.2016 | 20.12.2016 KypHan | 20.12.2016
109 3”“:3;;‘{,““"6 .39 31110 0 0 oo 0 O ] 131000 | 14:43:00 | 14:43:00 0,00 oTionouermii | 14:43:00
000 21.12.2016 | 21.12.2016 | 21.12.2016 Kypuan | 21.12.2016
110 aﬂCK;::::FCKHC $.403 | JIDII | 10 0 0 0 0 0 0 15:13:00 | 16:58:00 | 16:58:00 0.00 oTkmodenuit | 16:58:00
000 27.12.2016 | 27.12.2016 | 27.12.2016 ®ypuan | 27.12.2016
t C)nekc?:‘r:'ecme $.302 5T (10 4 4 4 0 4 4 11:01:00 | 11:02:00 11:02:00 0,02 orkmodennit | 11:02:00

Havanpauk [1TO 3abomotun O.A.
JlommKHOCTD D.1.0. [Mopmucs
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6

Ecimm BoccTanoBneHne pexnuMa HOTpCﬁﬂCHI/Iﬂ BHCKTPHHCCKDﬁ DHEPruu HOTpC6HTCﬂCfI YCIYT B paMKaxX OJHOTO IPEKpAIICHUS IEpeaadn BHCKTPHHCCKOﬂ SHEPruM NPOMUCXOANTIO B pa3HOE BpEMs, TO (bOpMa 3aIOJTHACTCS OTACIBHO 10 KaXKA0MY TaKOMY BOCCTAHOBJICHHUIO.
2 ~ o s
YKa3bIBalOTCSI HAUMEHOBAHUS TIPOM3BOJACTBEHHBIX OTJACIICHUH HUJIH NIPEANPUATHH DJIEKTPUIECKUX CETEH.

"0" nns caydaes, MOANAJAIONIMX MO/ HCKIIOUCHHS, yKa3aHHbIe B ab3arie 3 myHKTa 2.1 HaCTOAIIMX METOJMYECKHX YKa3aHuid, "1" - He monaaaromux.

nn

"1" craBurcs, korga ABP ycnemen, "0" - He ycnemen.

craBuTcs, koraa AIIB ycneurtoe, a "0" - He ycremHoe.

3aroHseTCs TOJIBKO opraHmauuei’l 110 YIIpaBJIEHUIO €JIMHOH HallMOHAILHON (06[’.{6])000“!7[01(0771) f)J'lCKTp"‘-ICCKOFI CEThIO.




dopwma 8.2 - PacyeT HHANMKATHBHOI'O ITOKA3aTeNsl YPOBHS HAJISKHOCTH OKA3hIBAEMEIX YCIYT
OprasHmsalueil no VIpaBiaeHUIO eIUHON HAIMOHAIBHOU (00LIEPOCCUIICKOM) IIEKTPUUECKON CEThIO

Ha OCHOBE 00bEMA HEJOOTIIYILIEHHON AJIEKTPOIHEPI MU BCIEACTBUE IMOJHOrO (YaCTUYHOIO)
OrPAHUYECHHUS DJIEKTPOCHAOKEHUS MOTPEOUTEIIEH.

000 "Dnekrprueckue cetu' r.bupck
HAaMMCHOBAHHC OpFaHI/I3aHI/II/I

Ne
o HaumeHoBaHMe COCTaBIIAIONICH TOKA3aTeNs Meron onpenencHus
Cymma npousBeieHn# 1o cToioIy 32
1 O0beM HepooTnyeHHOH nnekTposHepru (I1,,,.), u cronoiy 33 dopmsi 8.1
MBT*4ac (3. cronben 32 * cronber 33)
0
Havansauk [1TO 3abonoTtun O.A.

JomxHoCTh d.N.0. IMonmnuce




dopma 8.3 - PacyeT HHANKATUBHOTO MOKA3aTEIS YPOBHS HANEKHOCTH OKA3hIBAEMBIX YCIYT

TEPPUTOPHATHLHON CETEBOM OpraHu3aleil Ha OCHOBE CpEeIHEN NPOIOKUTEILHOCTH

HapyHIeHUA 3J'I€KTDOCH36)K€HI/I$I HOTD66I/IT6J'ICI71 W CPEIHEH YacTOTHI IPEPHIBAHHUS

DJIEKTPOCHAOKEHMS ITIOTPeOUTEIEH

000 "Dnekrpuyeckue cetu' r.bupck

HaMCHOBAaHUEC OpraHu3aliu

N /o

HanmeHoBaHME COCTaBIIAIOIIEH MOKa3aTeIIsd

Meron onpeaeneHus

MaxkcuManbHOE KOJIMYECTBO MOTpeOUTENei
YCIIYT IO TIepeiaye 3JIEKTPUUECKOW SHEPT U
(BKIIIOYaAst MOTpeOuUTENeH AIEKTPUIECKON
SHEPTUH, 00CITYKUBAEMBIX YHEPrOCOBITOBBIMU
OpraHu3alusaIMu (rapaHTUPYIOUIMHI
MOCTABIIMKAMH ), SHEPTOMPUHUMAIOIIINE
YCTPOICTBA KOTOPBIX HEMOCPEACTBEHHO
MIPUCOEANHEHBI K 00BEKTaM 3IIEKTPOCETEBOTO
X035IICTBA CETEeBOI OpraHu3alun),
00CITy>KMBaeMBbIX 3JIEKTPOCETEBON OpraHu3aIueit
B paMKax pacyeTHOro Mepuoja, mr.

10919

1.1

MaxkcumaabHOE KOJTMYECTBO MOTPEeOUTENeH
AIIEKTPOIHEPTUH, 00CITYKHBAEMBIX
ANIEKTPOCETEBOM OpraHU3alnei B paMKax
pacdeTHOro nepuoja (BKIroyast oTpeduTeneit
JIEKTPUUECKON IHEPTUHU, 0O0CTYKMBAEMBIX
HHEpProcOBITOBBIMU OpraHU3aUsIMU
(rapaHTHPYIOUIMMH MOCTaBIIUKAMU),
SHEPrONpPUHUMAIOIINE YCTPOHCTBA KOTOPBIX
HEMOCPEJCTBEHHO MPUCOETUHEHBI K 00bEeKTaM
3JIEKTPOCETEBOI0 XO35AHUCTBA CETEBOM
OpraHu3aIum), IT.

10919

MaxkcruMaabHOE 3a pacueTHBIA NEPUOJ
PEryaMpoOBaHUs YHUCIIO TOUYEK MOCTABKU
AJEKTPOCETEBON OpraHU3aliy, 1IT.

10919

CpenHsis IpoA0HKUTEIIBHOCTh HAPYIIICHUS
2JIEKTpOCHAOKEHUs moTpeduTenet (), yac.

1,48907

1T

saidi

( Y (cromberr 32 * cromberr
28) / myHkt 1 ®opmsl 8.3)

Cpennsig yacToTa npepbIBaHUS
AJIEKTPOCHA0XKEeHUs noTpeduTenei (), mr.

2,31340

Ir

saifi

(X cronben 28 ®opmer 8.1/
nyHKT 1 ®opmbr 8.3)

Havansauk [1TO 3a6oa0tuH O.A.

JIOmKHOCTD

d.1.0. [Moanuce




